= EPRA International Journal of Environmental Economics, Commerce and Educational Management
¢y Journal DOI: 10.36713/epra0414 [ISI 1.F Value: 0.815|SJIF Impact Factor (2026): 8.752 ISSN: 2348 — 814X
‘ Volume: 13 | Issue:8 | August 2026 -Peer Reviewed Journal

A STUDY OF DIGITAL MARKETING IN
INDIA- OPPORTUNITIES AND CHALLENGES

Dr.Venkatanarayana Miriyam
Associate Professor, Department of Commerce, Government First Grade College, Lingasugur,

Raichur (Dist), Karnataka
Article DOI: https://doi.org/10.36713/epra28932
DOI No: 10.36713/epra28932

ABSTRACT

Digital marketing has emerged as a significant driver of business growth and consumer engagement in India, supported by rapid
internet penetration, smartphone adoption, social media usage, e-commerce, and artificial intelligence. In January 2025, there were
over 806 million internet users in India, and there were about 491 million social media user identities. This shows how much
enterprises may benefit from digital platforms. According to FICCI-EY, India's digital advertising market rose by 26% in 2025 to
294,700 crore, accounting for nearly two-thirds of total advertising sales, demonstrating the tremendous expansion of digital
advertising. With the help of social media, search engines, influencer marketing, short-form video, OTT platforms, and e-commerce
advertising, businesses—especially start-ups, MSMEs, and direct-to-consumer brands—can now reach larger and more focused
audiences.

The present study examines the opportunities and challenges of digital marketing in India, focusing on changing consumer
behaviour, technological developments, and emerging marketing practices. Personalized marketing, data analytics, regional-
language content, social commerce, influencer marketing, Al-enabled customer engagement, and the expanding digital consumer
base in Tier Il and Tier 1l cities, as well as rural areas, are all significant prospects. However, businesses also face challenges
such as the digital divide, data privacy, cybersecurity risks, misinformation, intense competition, changing platform algorithms,
consumer trust, and the shortage of skilled digital professionals. The study concludes that digital marketing provides significant
opportunities for Indian businesses, but long-term growth will be dependent on responsible technology use, consumer data
protection, localized strategies, ongoing skill development, and the ability to adapt to rapidly changing digital trends.
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INTRODUCTION

Digital marketing has emerged as a major force in India's rapidly evolving business environment, transforming how organizations
communicate with customers, promote products and services, build brands and measure marketing performance. The growth of
smartphones, affordable internet, social media, e-commerce, digital payments and artificial intelligence has created a vast digital
consumer market. According to Data Reporter’s Digital 2026: India report, India had approximately 1.03 billion internet users at
the end of 2025, representing 70% internet penetration, while social media user identities reached around 500 million. This rapid
digital expansion has encouraged businesses, including MSMEs, start-ups and local enterprises, to adopt social-media marketing,
search-engine marketing, content marketing, influencer marketing, video advertising and data-driven customer engagement. The
increasing adoption of digital platforms in Tier-11, Tier-111 cities and rural markets has further created opportunities for businesses
to reach new consumer segments through localized and regional-language strategies.

The economic importance of this transformation is reflected in the rapid expansion of India's digital advertising industry. According
to the latest FICCI-EY report released in March 2026, digital advertising revenue in India grew by 26% in 2025 to 394,700 crore,
accounting for 63% of total advertising revenues. E-commerce and point-of-sale advertising increased by 50% to 222,000 crore,
demonstrating the growing integration of digital marketing and online commerce. Despite these opportunities, digital marketing
faces challenges such as data privacy, cybersecurity, misinformation, consumer trust, intense competition, changing platform
algorithms, digital skill gaps and unequal access to technology. Therefore, the present study examines Digital Marketing in India:
Opportunities and Challenges, with particular emphasis on the growth of digital platforms, changing consumer behaviour, emerging
technologies, business opportunities and the challenges affecting the effective and sustainable adoption of digital marketing in India

REVIEW OF LITERATURE

Gangeshwer (2013), this study has brought into light the conceptual knowledge of e-commerce and factors which are motivating
for virtual shopping. 21st century has recorded massive increase in internet usage and e-commerce is playing a very important role
in facilitating with new opportunities to large and small concerns. It has brought boom in the market with the speedy processing of
everything.

Niharika (2015) in her article, titled A Study of Internet Marketing in India: Challenges and Opportunities, have analyzed the status
of digital marketing and have opinioned that, in the next few years, online marketing in India will strengthen even further. However,
long-standing sustainability directly depends on factors like changes in the market, innovations and interactivity by market players.
Owing to increased penetration of credit cards and easy access of computing witnessed a-promising growth. Moreover, bargain-

----------------------- £ 2026 EPRA ECEM | ISSN: 2348 —814X|  https://eprapublishing.org/ 134



https://doi.org/10.36713/epra28932

EPRA International Journal of Environmental Economics, Commerce and Educational Management
(QJ Journal DOI: 10.36713/epra0414 |I1SI I.F Value: 0.815|SJIF Impact Factor (2026): 8.752 ISSN: 2348 — 814X
Volume: 13 | Issue:8 | August 2026 -Peer Reviewed Journal

hunting consumers are latching on this trend as Internet retailers are known to offer products at special discounted prices compared
to store-based retailers. Consumers in the country can now truly expect a well streamlined, efficient and world-class shopping
experience supported by the best technology.

Yasmin, Tasneem and Fatima (2015), they focused their focus on marking the significance of digital marketing, mentioning digital
marketing is nothing else but the use of electronic media by marketers to publicize goods or services in the market. The sole aim of
digital marketing is to attract customers and allow them to get in touch with the company via electronic media. In their research,
they outlined the types of digital marketing, their success, and impact it has on company’s sales.

OBJECTIVES OF THE STUDY
1. To know the various elements of digital marketing in India.
2. To study the opportunities and challenges of digital marketing.

Elements of Digital Marketing
There are various elements by which digital marketing is formed. All forms operate through electronic devices. The most important
elements of digital marketing are given below:

i. Online advertising: Digital marketing includes online advertising, which is a crucial component. It is also known as
online advertising, and it allows businesses to spread the word about their goods and services.

ii. Email Marketing: Email marketing is the practise of communicating with current or potential customers via email about
products or services.

iii. Social Media: One of the most significant digital marketing channels today is social media marketing. It is a computer-
based platform that enables users to generate and communicate concepts, details, and visuals related to the goods or
services offered by the business. Internet users continue to spend more time on social media sites than any other kind,
according to Nielsen. Facebook, Twitter, LinkedIn, and Google Plus are examples of social media marketing networks.

iv. Text Messaging: It is a way to send information about the products and services from cellular and smart phone devices.
By using phone devices, company can send information in the form of text (SMS), pictures, video or audio (MMS).

V. Affiliate Marketing: Performance-based marketing includes affiliate marketing. In this kind of marketing, a business
pays affiliates for each visitor or client they bring in thanks to the marketing campaigns they carry out on its behalf.

Vi. Search Engine Optimization (SEO): Search engine optimization (SEO) is the process of affecting the visibility of a

’“

website or a web page in a search engine’s “natural” or un-paid (“organic”) search results.
vii. Pay Per Click (PPC):
Pay-per-click marketing is a way of using search engine advertising to generate clicks to your website rather than

“earning” those clicks organically. Pay per click is good for searchers and advertisers. It is the best way

Opportunities of Digital Marketing
The main advantage of digital marketing is that a targeted audience can be reached in a cost effective and measurable way. Other
digital marketing advantages include increasing brand loyalty and driving online sales.

1. Global reach: a website allows you to find new markets and trade globally for only a small investment.

2. Lower cost: a properly planned and well targeted digital marketing campaign can reach the right customers at a much
lower cost than traditional marketing methods.

3. Direct Advertising: Digital Marketing enables direct advertising and creates awareness about a product or a brand. Now
the companies can easily show their advertisements for products and services on different digital channels. But a good
online advertising strategy and promotional tools can help digital marketers to perform well in highly competitive
marketing environment.

4. Personalisation: if your customer database is linked to your website, then whenever someone visits the site, you can greet
them with targeted offers. The more they buy from you, the more you can refine your customer profile and market
effectively to them.

5.  Openness: by getting involved with social media and managing it carefully, you can build customer loyalty and create a
reputation for being easy to engage with.

6. Social currency: digital marketing lets you create engaging campaigns using content marketing tactics. This content
(images, videos, articles) can gain social currency - being passed from user to user and becoming viral.

Challenges of Digital Marketing:

1. Skills and training: You will need to ensure that your staffs have the right knowledge and expertise to carry out digital
marketing with success. Tools, platforms and trends change rapidly and it's vital that you keep up-to-date.

2. Time consuming: tasks such as optimising online advertising campaigns and creating marketing content can take up a lot
of time. It's important to measure your results to ensure a return-on investment.

3. High competition: while you can reach a global audience with digital marketing, you are also up against global
competition. It can be a challenge to stand out against competitors and to grab attention among the many messages aimed
at consumers online.
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4. Complaints and feedback: any negative feedback or criticism of your brand is can be visible to your audience through
social media and review websites. Carrying out effective customer service online can be challenging. Negative comments
or failure to respond effectively can damage your brand reputation.

5. Security and privacy issues: there are a number of legal considerations around collecting and using customer data for
digital marketing purposes.

CONCLUSION

Digital marketing has turn out to be crucial part of approach of many companies. At the present time, still for tiny business proprietor
at hand have an extremely inexpensive and competent method by using digital marketing to market their products or services in the
society. It has no restrictions. Company can utilize any devices such as tablets, smart phones, TV, laptops, media, social media,
email and lot other to support company and its products and services. Digital marketing may achieve something more if it considers
consumer desires as a peak priority.
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