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ABSTRACT 
 The advent of social media has revolutionized human interaction, offering unprecedented opportunities for connection, expression, 
and information dissemination. However, this increased connectivity has a profound dark side: the pervasive issue of gender-based 
harassment. This paper explores the multifaceted phenomenon of gender-based harassment on social media, examining its diverse 
forms, the profound psychological and social impacts on victims, and the underlying factors that contribute to its prevalence. It 
further analyses current legal and policy responses, highlighting their effectiveness and limitations, before proposing comprehensive 
prevention and intervention strategies. Drawing on interdisciplinary research, this paper argues that addressing online gender-
based harassment necessitates a multi-stakeholder approach involving individuals, communities, social media platforms, and 
governments to foster safer, more equitable digital spaces. 
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INTRODUCTION 
In the twenty-first century, social media platforms have woven 

themselves inextricably into the fabric of daily life, 

transforming how individuals communicate, connect, and 

perceive the world. What began as a tool for fostering global 

communities and sharing personal moments has evolved into a 

dominant force shaping public discourse, political movements, 

and even personal identities. From instantaneous global news 

dissemination to facilitating social justice campaigns, the 

promise of connectivity offered by platforms like Facebook, 

Twitter, Instagram, and TikTok seemed limitless. They have 

democratized information, amplified marginalized voices, and 

enabled unprecedented levels of human interaction across 

geographical divides, fostering a sense of global village and 

immediate access to information. The sheer scale and speed of 

these platforms have redefined personal relationships, 

professional networking, and the very act of citizenship, 

allowing for rapid mobilization and collective action on a 

global scale. Yet, beneath this glittering facade of boundless 

connection lies a profound and troubling reality: a pervasive 

dark side where the very tools designed for communication are 

weaponized to inflict harm. Among the most insidious 

manifestations of this shadow realm is gender-based 

harassment, a phenomenon that disproportionately targets 

women and gender minorities, eroding their digital safety, 

silencing their voices, and inflicting severe psychological and 

social damage. This paper aims to delve into the complex 

landscape of online gender-based harassment, exploring its 

myriad forms, analysing the profound impacts it has on its 

victims, dissecting the enabling factors within platform 

architectures and societal norms, and proposing multifaceted 

solutions to foster a safer, more equitable digital environment. 

This escalating challenge demands urgent attention, as the 

unchecked proliferation of online abuse threatens not only 

individual well-being but also the democratic potential of 

digital spaces themselves. 

 

Forms of Gender-Based Harassment Online: 

The amorphous nature of the internet, coupled with the 

affordances of social media platforms, allows gender-based 

harassment to manifest in a disturbing array of forms, each 

designed to intimidate, shame, or silence. These acts are often 

insidious, exploiting the intimate details of a victim's life and 

the public nature of online interactions, making them 

particularly difficult to escape or mitigate. 

 

1. Cyberstalking and Online Surveillance: One of the most 

pervasive forms is cyberstalking and online surveillance. This 

involves the persistent monitoring of a victim's online activities, 

including their posts, comments, photos, and even check-ins, 

often accompanied by unwanted messages, comments, or 

threats. This relentless digital presence creates a chilling sense 

of being watched, blurring the lines between public and private 

life and inducing intense fear and anxiety1. Harassers may 

exploit lax privacy settings, use fake profiles, or even leverage 

personal connections to gain access to private information, 

escalating the sense of vulnerability. The intent is often to in 

still fear, exert control, and isolate the victim from their support 

networks. Victims often report feeling a constant dread, a sense 

that their every online move is scrutinized, leading to hyper-

vigilance and a profound loss of personal freedom in digital 

spaces. 

 

2. Hate Speech and Misogynistic Content: Hate speech and 

misogynistic language are rampant, ranging from overtly sexist 

insults and demeaning comments to generalized slurs targeting 

women or gender non-conforming individuals. This can include 

"slut-shaming," body-shaming, "mansplaining" (where a man 

explains something to a woman in a condescending or 
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patronizing manner), and the use of derogatory terms that 

reinforce harmful stereotypes, such as "bitch," "whore," or 

"crazy." Such language often seeks to diminish a person's 

worth, undermine their arguments, and create a hostile 

environment that discourages participation2. Beyond direct 

insults, these tactics often include "gaslighting," where 

harassers attempt to make the victim doubt their own 

perceptions or sanity, and "concern trolling," where abuse is 

disguised as legitimate concern or advice. The sheer volume 

and frequency of such comments can be overwhelming, making 

it difficult for victims to engage constructively, express 

themselves authentically, or even remain visible without fear of 

relentless reprisal. 

 

3. Non-Consensual Image Sharing (Revenge Porn and 

Deepfakes): Perhaps one of the most egregious and damaging 

forms is the non-consensual sharing of intimate images, 

commonly known as "revenge porn." This involves the 

distribution of sexually explicit photos or videos of an 

individual without their consent, often by former partners 

seeking to humiliate, control, or exact revenge. The devastating 

consequences include severe emotional trauma, deep 

psychological distress, loss of employment, social 

ostracization, and in extreme cases, suicidal ideation. The 

permanence of digital content and the global reach of the 

internet make it incredibly difficult to remove such content once 

it has been disseminated, leading to a continuous cycle of re-

traumatization for victims3. Even if legal avenues are pursued, 

the emotional and reputational damage can be irreversible. 

 

4. Doxing and Privacy Violations: Doxing, the act of 

publishing private or identifying information about an 

individual online without their consent (such as their home 

address, phone number, workplace, family details, or even 

children's school information), is another potent weapon. This 

information is often shared with malicious intent, inviting 

further harassment, real-world threats, or even physical 

violence against the victim. Doxing can force victims offline 

entirely, disrupting their lives, endangering their safety, and 

leading to the necessity of changing addresses, phone numbers, 

and even jobs4. The "chilling effect" of doxing extends beyond 

the immediate victim, intimidating others who might consider 

speaking out on similar issues. 

 

5. Threats of Violence: Direct threats of violence, including 

sexual assault, physical harm, or death threats, are alarmingly 

common. These threats, while sometimes dismissed as "empty 

words" by platforms or law enforcement, are deeply terrifying 

for victims, forcing them to live in a constant state of vigilance 

and fear for their physical safety and that of their loved ones. 

The ambiguity of whether a threat will be acted upon creates 

immense psychological distress, chronic anxiety, and a feeling 

of profound insecurity5. The digital nature of the threats does 

not diminish their psychological impact, often leading victims 

to alter their daily routines and live in fear of real-world 

consequences. 

 

6. Impersonation and Catfishing: Impersonation and 

catfishing involve creating fake profiles or taking over a 

victim's account to spread false information, solicit 

inappropriate content, or damage their reputation. This can lead 

to confusion, distrust among friends and family, and significant 

emotional distress as victims struggle to regain control over 

their digital identity and repair damaged relationships6. This 

form of harassment not only harms the victim's reputation but 

can also place their contacts at risk through scams or 

misinformation. 

 

7. Sextortion and Financial Coercion: This involves using the 

threat of sharing intimate images or private information to 

extort money, further intimate content, or other forms of 

compliance from a victim. Perpetrators often gain trust, elicit 

compromising material, and then leverage it for financial gain 

or control. The psychological pressure on victims is immense, 

as they grapple with the fear of public humiliation and financial 

ruin7. This often preys on vulnerable individuals and can have 

severe long-term financial and emotional repercussions. 

 

8. Mass Reporting and Coordinated Attacks: This tactic 

involves organized groups of harassers coordinating to 

collectively report a victim's content or profile, often leading to 

their account being suspended or deleted by the platform due to 

automated moderation systems being overwhelmed. The goal is 

to silence and de-platform individuals, particularly activists, 

journalists, or public figures, whose views they oppose. These 

attacks are difficult to combat because they exploit legitimate 

reporting mechanisms for malicious ends, effectively 

weaponizing platform policies against victims8. This leads to a 

systematic silencing of voices and a reduction in diverse 

perspectives online. 

 

Each of these forms, whether overt or subtle, singular or 

coordinated, contributes to a toxic online environment that 

disproportionately impacts women and gender minorities, 

undermining the internet's potential as a truly inclusive space. 

The multi-faceted nature of these attacks requires an equally 

multi-faceted defence. 

 

Psychological and Social Impacts on Victims 

The relentless onslaught of gender-based harassment online 

leaves deep and enduring scars, extending far beyond the digital 

realm into the most intimate aspects of victims’ lives. The 

psychological and social repercussions are profound, often 

leading to a systematic erosion of well-being and autonomy, 

impacting their ability to function in daily life. 

 

1. Mental Health Impacts: One of the most immediate and 

pervasive impacts is on mental health. Victims frequently 

experience heightened levels of anxiety, depression, and 

chronic stress. The constant vigilance required to navigate 

hostile online spaces, coupled with the fear of exposure or 

further attack, can lead to hyper-vigilance, paranoia, and 

debilitating sleep disturbances. In severe cases, particularly 

involving doxing, threats, or non-consensual image sharing, 

victims may develop Post-Traumatic Stress Disorder (PTSD) 

symptoms, including intrusive thoughts, flashbacks, 

nightmares, and avoidance behaviours9. The cumulative 

emotional toll can be devastating, sometimes culminating in 

suicidal ideation or attempts as victims feel trapped, isolated, 

and hopeless, perceiving no escape from their tormentors. The 
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mental health burden is not a fleeting experience but can 

manifest as long-term psychological damage requiring 

extensive therapy and support. 

 

2. Emotional Distress and Erosion of Self-Esteem: The 

emotional distress experienced is immense and varied. Victims 

report profound feelings of fear, shame, anger, helplessness, 

and humiliation. Shame often arises from the public nature of 

the harassment, especially in cases of sexualized abuse or 

revenge porn, leading victims to internalize blame, feel "dirty" 

or "unworthy," and experience intense isolation. The violation 

of privacy and the feeling of losing control over their own 

narrative can induce a deep sense of powerlessness, while anger 

at the injustice, the lack of effective recourse, and the perceived 

indifference of platforms can be consuming and exhausting10. 

These emotions are often cyclical, reinforced by continued 

exposure to the harassment or by the perceived inability to 

escape it. 

 

3. Reputational Damage and Professional Impact: Beyond 

individual well-being, gender-based harassment poses 

significant threats to victims’ reputations and professional lives. 

Malicious content, doctored images, or false accusations can be 

shared with employers, colleagues, educational institutions, or 

even prospective partners, leading to immediate job loss, 

withdrawal from academic programs, or severe damage to 

future career prospects. Online smears can be persistent, 

appearing in search engine results for years, making it 

incredibly difficult for victims to rebuild their public image, 

secure employment, or pursue new opportunities11. This digital 

footprint of harassment can effectively "blacklist" individuals 

from professional and social circles, creating an invisible 

barrier to progress and stability. 

 

4. Self-Censorship and Chilling Effect: In response to the 

pervasive toxicity, many victims resort to self-censorship and 

withdrawal from online spaces. They may delete their social 

media accounts entirely, stop posting about their interests or 

political views, or refrain from expressing opinions on sensitive 

topics. This withdrawal represents a profound loss, as it 

deprives victims of platforms for self-expression, community 

building, professional networking, and political engagement. It 

also effectively silences diverse voices, especially those of 

women and gender minorities who are often targeted for their 

activism or public presence, thereby contributing to a less 

inclusive, less representative, and less democratic public 

sphere12. The very goal of the harassment – to silence and 

marginalize – is achieved, diminishing democratic participation 

and shrinking the space for open dialogue. 

 

5. Real-Life Relationships: Finally, online harassment can 

significantly impact real-life relationships. Friends and family 

may struggle to understand the severity of the abuse, or victims 

may withdraw from social interactions due to shame, fear of 

further exposure, or the emotional toll of dealing with the 

harassment. In some cases, existing relationships can be 

strained or broken as the stress of the harassment permeates 

personal connections, leading to misunderstandings, 

accusations, or a lack of adequate support13. This isolation 

further exacerbates mental health challenges, trapping victims 

in a vicious cycle of digital abuse and real-world suffering, 

highlighting the urgent need for comprehensive support 

systems and effective interventions. The erosion of trust, both 

in online interactions and in real-life relationships, is a long-

lasting consequence that hinders victims' ability to form new 

connections and feel safe. 

 

6. Physical Safety and the Potential for Real-World 

Violence: Furthermore, a critical and terrifying impact is the 

direct threat to physical safety and the potential for real-world 

violence. While initially digital, online harassment frequently 

escalates to offline threats, doxing, and even physical attacks. 

The constant fear of these threats becoming reality forces 

victims to take extreme measures, such as moving homes, 

changing phone numbers, or seeking personal security. This 

transition from online abuse to tangible danger is a stark 

reminder that the virtual world is not divorced from the 

physical, and online harassment can have lethal 

consequences14. The psychological impact of living under such 

a threat is immense, leading to hypervigilance, paranoia, and a 

profound disruption of daily life. 

 

Enabling Factors and Platform Responsibility 

The proliferation and persistence of gender-based harassment 

on social media are not accidental; they are deeply rooted in a 

confluence of technological design choices, economic 

incentives, and a persistent failure of accountability. 

Understanding these enabling factors is crucial for developing 

effective countermeasures and fostering safer digital 

environments. 

 

1. Anonymity and Perceived Impunity: One primary factor is 

the pervasive anonymity and perceived impunity offered by 

online platforms. While some platforms ostensibly require real 

names, many allow pseudonyms or enable users to create 

multiple accounts with ease, often with minimal verification. 

This anonymity can embolden harassers, reduce the perceived 

risk of real-world consequences and lower inhibitions against 

abusive behaviour. The lack of direct eye contact, the physical 

distance afforded by the digital space, and the delayed nature of 

interaction often lead to a phenomenon known as the "online 

disinhibition effect," where individuals engage in behaviours, 

they would never consider offline15. When harassers believe 

they are untraceable or unlikely to face repercussions, the 

incentive for responsible conduct diminishes significantly, 

creating a fertile ground for unchecked aggression. 

2. Lack of Robust Moderation and Reporting Mechanisms: 

A critical enabling factor lies in the lack of robust moderation 

and reporting mechanisms on many platforms. Despite billions 

of users and vast amounts of content, moderation teams are 

often understaffed, poorly trained, or reliant on automated 

systems that struggle to interpret context, nuance, and intent, 

especially across diverse languages, cultural contexts, and 

evolving slang. Reporting systems can be cumbersome, opaque, 

and unresponsive, often lacking sufficient feedback loops, 

leaving victims feeling ignored, dismissed, or re-traumatized by 

the process itself. Harassing content, even after being reported, 

may remain online for extended periods, or harassers may 

simply create new accounts to circumvent bans, turning 

moderation into a game of "whack-a-mole"16. This creates a 
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sense of futility among victims and signals to harassers that 

their actions will go largely unpunished, reinforcing their 

abusive patterns. 

 

3. Platform Design and Algorithmic Amplification: 

Furthermore, the very algorithmic amplification of harmful 

content often serves as an enabling factor. Social media 

algorithms are primarily designed to maximize "engagement" – 

clicks, likes, shares, and comments – to keep users on the 

platform longer and serve more ads. Unfortunately, emotionally 

charged, controversial, or even hateful content often generates 

higher engagement because it triggers strong emotional 

responses. Algorithms can inadvertently promote and spread 

harassing content, exposing it to wider audiences and 

normalizing such behaviour, rather than suppressing it17. This 

creates a perverse incentive structure where toxic content 

effectively generates more revenue for the platforms, making 

them complicit in the spread of abuse. The algorithms, lacking 

ethical discernment, prioritize virality over safety, exacerbating 

the problem. 

 

4. Profit Motives Prioritizing Engagement over Safety: The 

profit motives prioritizing engagement over safety are 

inextricably linked to algorithmic choices. Companies are 

incentivized to grow their user base and maximize ad revenue, 

often at the expense of user safety. Investing heavily in truly 

effective moderation, proactive content filtering, and rapid 

response to harassment reports can be costly and may even 

reduce "engagement" if it means removing popular but 

problematic users or content, or if it slows down content 

delivery. This economic calculus often leads to insufficient 

resources being allocated to trust and safety teams, resulting in 

a reactive rather than proactive approach to online harm18. The 

pressure from investors to demonstrate growth and engagement 

metrics often outweighs concerns about the societal impact of 

platform design. 

 

5. Platform Policies: Finally, the ambiguity and inadequacy of 

platform policies themselves contribute to the problem. Policies 

regarding harassment, hate speech, and privacy can be vague, 

inconsistently applied, or contain loopholes that bad actors 

exploit. What constitutes "harassment" may be subject to 

different interpretations, and platforms may be reluctant to ban 

high-profile users even when they violate terms of service, 

fearing backlash, loss of audience, or accusations of censorship. 

The lack of transparency in how decisions are made regarding 

content removal or account suspension further compounds the 

issue, leaving victims and the public in the dark about how their 

safety is being protected19. The "safe harbor" provisions, such 

as Section 230 of the Communications Decency Act in the U.S., 

which largely protect platforms from liability for user-

generated content, also reduce the incentive for platforms to 

proactively police their sites, shifting the burden of 

responsibility away from the companies themselves20. Until 

platforms prioritize user safety over profit and implement truly 

effective, transparent measures, gender-based harassment will 

continue to thrive in these digitally connected spaces. 

 

6. Lack of Transparency and Data Access: Another 

significant enabling factor is the lack of transparency and data 

access for researchers and civil society organizations. Social 

media companies often guard their internal data and algorithms 

closely, citing proprietary concerns. This makes it incredibly 

difficult for independent researchers to fully understand the 

scale of online harassment, analyse its patterns, or assess the 

effectiveness of platform moderation efforts. Without robust 

data access, external accountability and evidence-based policy 

recommendations remain severely constrained, hindering 

efforts to develop comprehensive solutions21. This opacity 

allows platforms to control the narrative around their safety 

efforts without sufficient independent scrutiny. 

 

Societal and Cultural Underpinnings 

Online gender-based harassment is not merely a digital 

phenomenon; it is a direct reflection and amplification of 

deeply entrenched societal and cultural biases that persist 

offline. The internet, far from being a utopian equalizer, often 

serves as a magnified mirror of real-world inequalities and 

prejudices. Understanding these underlying dynamics is 

essential to developing truly comprehensive solutions that 

address the root causes of abuse. 

 

1. Intersectionality: A critical lens through which to examine 

this issue is intersectionality, a framework recognizing that 

individuals experience multiple, overlapping forms of 

discrimination based on their various social identities. For 

women and gender minorities, harassment online is often 

compounded by their race, ethnicity, sexual orientation, 

disability, religion, socioeconomic status, or nationality. For 

instance, Black women often face a unique combination of 

misogynoir (misogyny directed at Black women) and racist 

attacks, resulting in more severe and psychologically damaging 

abuse22. Transgender individuals, particularly trans women, are 

disproportionately targeted with extreme violence, 

misgendering, and deadnaming (using a trans person's previous 

name), while disabled women may face a combination of 

ableist and sexist abuse. Muslim women, particularly those who 

wear a hijab, frequently endure Islamophobic and misogynistic 

attacks. This intersectional vulnerability means that harassment 

campaigns are often more severe, pervasive, and 

psychologically damaging for those holding marginalized 

identities, as they are attacked on multiple fronts 

simultaneously23. The complexity of these attacks often makes 

them harder for automated moderation systems to detect and for 

platforms to address. 

 

2. Persistence of Real-world Patriarchal Norms Online: The 

persistence of real-world patriarchal norms online is a 

fundamental driver of gender-based harassment. Traditional 

gender roles, which historically confined women to private 

spheres and subordinate positions, often translate into online 

efforts to control, silence, and punish women who express 

opinions, assert their agency, or challenge dominant narratives. 

When women speak out on political issues, advocate for gender 

equality, share their lives publicly, or pursue careers in male-

dominated fields, they are often met with misogynistic backlash 

designed to "put them back in their place"24. This includes 

shaming, threats of sexual violence, attempts to discredit their 

intelligence or emotional stability through condescending 

remarks, and the creation of hostile online environments that 

https://doi.org/10.36713/epra2013


                                                                                                                                                                          ISSN (Online): 2455-3662 
EPRA International Journal of Multidisciplinary Research (IJMR) - Peer Reviewed Journal 
Volume: 11| Issue: 7| July 2025|| Journal DOI: 10.36713/epra2013 || SJIF Impact Factor 2025: 8.691 || ISI Value: 1.188 

 

 

2025 EPRA IJMR    |    http://eprajournals.com/   |    Journal DOI URL: https://doi.org/10.36713/epra2013-------------------------------611 

discourage their participation. The internet becomes another 

arena for the performance and reinforcement of patriarchal 

power dynamics, where gender-based violence, whether verbal 

or visual, is used as a tool of control. 

 

3. Normalization of Online Aggression: Furthermore, there is 

a worrying normalization of online aggression, particularly 

against women. What might be considered unacceptable 

behaviour offline—such as persistent verbal abuse, public 

shaming, or explicit threats—is frequently tolerated, 

minimized, or even celebrated in certain online communities. 

This normalization is fuelled by echo chambers and filter 

bubbles, where like-minded individuals reinforce hostile 

attitudes, creating environments where harassment is not only 

accepted but actively encouraged through gamification or 

tribalism. The sheer volume and relentless nature of negative 

interactions can desensitize users, leading them to dismiss or 

rationalize abusive behaviour as "just the internet," "trolling," 

or "boys being boys," thereby minimizing the real harm it 

causes and perpetuating a culture of impunity25. This 

desensitization also affects victims, who may start to internalize 

the abuse or believe that enduring it is simply a "cost of being 

online." 

 

4. Cancel Culture: The concept of "cancel culture" and its 

weaponization also plays a complex role. While initially 

intended as a tool for accountability against powerful 

individuals or institutions who commit wrongdoing, it can be 

distorted and used as a mechanism for coordinated, gendered 

harassment. Individuals, especially women, who express 

unpopular opinions, make perceived missteps, or challenge 

prevailing narratives, can become targets of relentless, often 

disproportionate, online campaigns orchestrated to silence 

them, damage their reputations, or even lead to their 

professional ruin26. These campaigns, even if they begin with 

legitimate criticism, can quickly devolve into gendered abuse, 

doxing, and threats, highlighting how online social dynamics 

can be manipulated for harmful ends, especially when fuelled 

by misogynistic sentiments. 

 

5. Gendered Digital Divide and Access Disparities: Finally, a 

less discussed but significant underpinning is the gendered 

digital divide and access disparities. While often framed in 

terms of access to technology, this divide also encompasses 

differences in digital literacy, online safety knowledge, and the 

quality of online experiences. Women and girls in many parts 

of the world, particularly in developing countries, may have 

less access to internet-enabled devices or less freedom to 

engage online due to cultural restrictions. Even where access is 

prevalent, the pervasive threat of online harassment can 

effectively create a "safety divide," forcing women offline or 

into limited, less public online roles, thereby restricting their 

digital participation and further entrenching gender 

inequalities27. This limits their ability to leverage the internet 

for education, economic opportunity, or political advocacy, 

undermining the emancipatory potential of digital connectivity. 

 

Ultimately, gender-based harassment online is a digital 

manifestation of systemic gender inequality and misogyny. It 

reflects a societal failure to fully embrace gender equality and 

to hold individuals accountable for abusive behaviour, whether 

in physical or virtual spaces. Addressing this issue therefore 

requires not only technological solutions but also a fundamental 

shift in cultural attitudes and societal norms that perpetuate 

gender-based discrimination and violence. 

 

Addressing the Issue: Solutions and Strategies 

Combating the pervasive problem of gender-based harassment 

on social media requires a multi-pronged approach that 

transcends technological fixes and delves into legal, 

educational, and societal reforms. No single solution will 

suffice, necessitating a coordinated effort from platforms, 

governments, civil society, and individual users working in 

concert. 

 

1. Technological Solutions: It must be significantly improved 

and proactively deployed. Platforms need to invest heavily in 

advanced Artificial Intelligence (AI) and Machine Learning 

(ML) systems capable of proactively identifying and flagging 

harassing content, not just based on keywords but on nuanced 

patterns of behaviour, contextual understanding, and evolving 

abusive language. These systems must be trained on diverse 

datasets to minimize inherent biases and effectively detect 

abuse across various languages, cultural contexts, and specific 

identity-based attacks. Crucially, human moderation must 

significantly supplement AI, providing the contextual 

understanding, empathy, and judgment that algorithms 

currently lack. Reporting mechanisms need to be streamlined, 

user-friendly, and transparent, providing victims with clear, 

easy-to-access pathways to report abuse and real-time updates 

on the status of their complaints. Features allowing users to 

filter, block, mute, and customize their content exposure more 

effectively also empower individuals to control their online 

experience and reduce their exposure to harm28. This also 

includes tools for easier content preservation for legal purposes, 

and content removal assistance for non-consensual intimate 

images. 

2. Legal Frameworks and Law Enforcement Responses: 

Robust legal frameworks and law enforcement responses are 

essential. Governments worldwide need to enact and rigorously 

enforce comprehensive legislation that criminalizes severe 

forms of online harassment, such as cyberstalking, doxing, non-

consensual sharing of intimate images, and online incitement to 

violence. These laws must be continually updated to keep pace 

with evolving digital harms and the rapid changes in 

technology. Furthermore, law enforcement agencies require 

specialized training and increased resources to effectively 

investigate digital crimes, understand online forensics, gather 

digital evidence, and collaborate effectively with platforms to 

identify and prosecute offenders. International cooperation is 

also vital, given the cross-border nature of online harassment 

and the challenges of jurisdiction29. This may involve creating 

international treaties or agreements to facilitate cross-border 

investigations and data sharing while respecting privacy. 

 

3. Platform Accountability and Policy Reform: Platform 

accountability and policy reform are paramount. Social media 

companies must be held legally and ethically responsible for the 

content hosted on their sites and for the safety and well-being 

of their users. This could involve stringent regulatory oversight 
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that mandates transparency in moderation practices, requires 

regular independent audits of safety measures and content 

policies, and imposes significant financial penalties for non-

compliance. Platforms must also develop and consistently 

enforce clear, unambiguous policies against all forms of 

gender-based harassment, regardless of the perpetrator's 

prominence or follower count. This includes swift and decisive 

action, such as temporary suspensions or permanent bans, for 

repeat offenders, ensuring that high-profile individuals are not 

exempt30. They should also explore "safety by design" 

principles, integrating protective measures into the very 

architecture of their services from conception, rather than as an 

afterthought. This includes re-evaluating algorithmic incentives 

that prioritize engagement over safety. 

 

4. Digital Literacy and Education: Comprehensive digital 

literacy and education for users are crucial. Education 

initiatives, starting from early schooling and extending to 

ongoing public awareness campaigns for all ages, can teach 

individuals about responsible online behaviour, critical media 

consumption, the dangers of misinformation, and the 

importance of digital empathy and respect. Users need to 

understand the potential risks of sharing personal information, 

how to recognize and report harassment effectively, and 

strategies for protecting their privacy and digital footprint. 

Empowering individuals with the knowledge and skills to 

navigate the digital world safely, critically, and ethically is a 

proactive step towards reducing vulnerability and fostering a 

more positive online culture31. This also involves educating 

about consent in digital spaces and the long-term consequences 

of online actions. 

 

5. Bystander Intervention: Promoting bystander intervention 

is vital. Just as in offline spaces, empowering and educating 

bystanders to speak up against harassment, report abusive 

content, and support victims can significantly shift online 

norms. Campaigns encouraging users to intervene, rather than 

passively observe, can create a collective sense of responsibility 

and reduce the feeling of isolation experienced by victims. 

Providing clear, accessible tools for bystanders to report or flag 

content, without putting themselves at risk, is essential32. This 

fosters a culture where online harassment is seen as everyone's 

problem, not just the victims. 

 

6. Support for Victims: Readily accessible and comprehensive 

support for victims is non-negotiable. This includes immediate 

access to mental health services, legal aid for pursuing justice, 

and technical assistance for content removal and digital 

security. Organizations dedicated to supporting victims of 

online abuse play a crucial role in providing safe spaces, crisis 

counselling, resources, and advocacy. Collective action and 

advocacy, through grassroots movements and non-

governmental organizations (NGOs), are also essential for 

pressuring platforms and governments to enact meaningful 

change, ensuring that the voices of those most affected are 

heard and prioritized in policy discussions and platform 

design33. Establishing national hotlines and victim support 

centres specifically for online abuse can provide crucial 

assistance. By integrating these diverse strategies, society can 

work towards dismantling the structures that enable online 

gender-based harassment and reclaim the internet as a truly 

inclusive and empowering space for all. 

 

7. Empowering Digital Citizenship and Community 

Building: Another forward-thinking solution involves 

empowering digital citizenship and community building. This 

means fostering online environments where users feel a sense 

of shared responsibility for the health and safety of their 

communities. This could involve platforms promoting positive 

behaviours, rewarding constructive engagement, and 

facilitating user-led moderation where appropriate. 

Encouraging the formation of supportive online communities 

that actively resist harassment and offer peer support can create 

counter-narratives and safe havens for marginalized groups. 

This proactive approach focuses on cultivating resilience and 

positive social norms within digital spaces34. 

 

CONCLUSION 
The pervasive issue of gender-based harassment on social 

media represents a profound betrayal of the internet's initial 

promise of boundless connectivity and democratic 

participation. What began as a revolutionary tool for global 

communication has, for many, particularly women and gender 

minorities, transformed into a hostile environment rife with 

intimidation, degradation, and violence. As explored 

throughout this paper, the forms of harassment are varied, 

insidious, and evolving, ranging from cyberstalking and 

misogynistic hate speech to the devastating non-consensual 

sharing of intimate images, life-altering doxing, sextortion, and 

coordinated mass reporting campaigns. The psychological and 

social scars left on victims—manifesting as severe mental 

health issues, chronic anxiety, eroded reputations, and self-

imposed digital exile—underscore the urgent and continuous 

need for systemic change. The chilling effect on freedom of 

expression and the direct threat to physical safety highlight the 

gravity of this digital crisis. 

The perpetuation of this "dark side" is not accidental but is 

deeply intertwined with platform design choices that prioritize 

engagement and profit over user safety, inadequate and opaque 

moderation practices, algorithmic amplification of harmful 

content, and the chilling anonymity that often emboldens 

harassers. Crucially, online harassment is not a phenomenon 

isolated from the real world; it is a digital extension and 

amplification of deeply entrenched societal patriarchal norms, 

gender inequalities, and intersectional biases that 

disproportionately target marginalized communities. The 

internet, in essence, acts as a magnified mirror, reflecting and 

often intensifying the worst aspects of human prejudice and 

power imbalances. 

 

Addressing this complex challenge demands a holistic, 

collaborative, and persistent approach. It requires social media 

platforms to embrace genuine accountability and ethical 

responsibility, investing significantly in robust AI-human 

moderation systems, transparent policies, and safety-by-design 

principles that fundamentally prioritize user well-being over 

solely profit-driven metrics. Governments must develop and 

rigorously enforce updated legal frameworks that provide 

effective avenues for justice and deterrence, including 

international cooperation on cross-border digital crimes. 

https://doi.org/10.36713/epra2013


                                                                                                                                                                          ISSN (Online): 2455-3662 
EPRA International Journal of Multidisciplinary Research (IJMR) - Peer Reviewed Journal 
Volume: 11| Issue: 7| July 2025|| Journal DOI: 10.36713/epra2013 || SJIF Impact Factor 2025: 8.691 || ISI Value: 1.188 

 

 

2025 EPRA IJMR    |    http://eprajournals.com/   |    Journal DOI URL: https://doi.org/10.36713/epra2013-------------------------------613 

Equally vital are widespread digital literacy initiatives that 

equip users with the tools to navigate online spaces safely and 

responsibly, coupled with active efforts to foster a culture of 

digital empathy, critical thinking, and bystander intervention. 

Crucially, robust, accessible, and comprehensive support 

systems for victims—including mental health services, legal 

aid, and technical assistance—must be readily available and 

destigmatized. 

 

Ultimately, the fight against online gender-based harassment is 

not merely about managing content; it is about reclaiming the 

digital commons as a space where all voices can be heard 

without fear, where connection truly means empowerment, and 

where the transformative promise of the internet can finally be 

realized for everyone. Only through a concerted, sustained, and 

multi-stakeholder effort, addressing both the technological 

symptoms and the deep-seated societal roots, can society hope 

to illuminate this dark side of connectivity and forge a more 

equitable, respectful, and truly inclusive digital future. This 

commitment is paramount for the health of individuals and the 

integrity of our interconnected global society. 
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