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India’s gig economy is reshaping urban labor markets, offering young workers aged 18–30 a lifeline of flexible, accessible jobs through 

platforms like Uber, Zomato, and Upwork. With 15 million gig workers, 60% under 30 (NITI Aayog, 2023), and urban smartphone penetration 

at 78% (Statista, 2023), this sector thrives in cities like Bangalore, Delhi, and Mumbai, driven by demand for ride-sharing, food delivery, and 

freelancing. For young urbanites like Amit, a Swiggy delivery rider, or Priya, an Upwork freelancer, gig work provides quick income and skill-

building opportunities without requiring formal qualifications. Yet, challenges like income instability, lack of benefits, and long hours threaten 

sustainability, particularly for low-skill workers. This study explores the opportunities and challenges of the gig economy for urban India’s 

youth, using a quantitative approach with data from a sample of 395 gig workers across major cities. The objectives are to evaluate economic 

and social benefits, identify challenges like income volatility and health risks, analyze socio-economic impacts, and propose policy solutions. 

Findings show 41.0% of workers value flexibility, with 41.8% earning ₹15,000–₹25,000 monthly, but 37.0% face income instability and 27.8% 

lack benefits. The gig economy boosts urban economies, contributing 1.25% to GDP (NITI Aayog, 2023), but risks widening inequality, 

especially for women (14.9% of workers) and low-educated youth (40.0% high school). With India’s urban population set to reach 600 million 

by 2030, the gig economy could employ 25 million by 2028, demanding reforms. The paper recommends minimum wage guarantees, skill 

development programs, and expanded social security to balance opportunity with stability, ensuring the gig economy empowers India’s urban 

youth while addressing its pitfalls. 
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I. INTRODUCTION 
In the crowded streets of Bangalore, 22-year-old Amit races 

through evening traffic on his scooter, a Swiggy bag strapped 

to his back, delivering food to pay for his engineering degree. 

In a small Mumbai apartment, 26-year-old Priya burns the 

midnight oil, designing logos on Upwork for clients in New 

York, piecing together a freelance career with every project. 

Meanwhile, in Delhi, 24-year-old Rahul drives an Ola cab, 

navigating chaotic roads to support his family, dreaming of a 

more stable future. These young workers, aged 18–30, are the 

heartbeat of India’s gig economy—a dynamic, fast-growing 

sector where short-term, flexible jobs via digital platforms like 

Uber, Zomato, and UrbanClap are transforming urban 

livelihoods. In a nation with over 350 million young people, gig 

work offers a lifeline: quick income, no degree required, and 

the freedom to set your own hours. Yet, beneath the surface, it’s 

a world of trade-offs, where unstable earnings, long hours, and 

the absence of safety nets like health insurance or pensions cast 

a shadow over its promise. 

 

India’s gig economy is booming, fueled by widespread 

smartphone adoption—78% of urban Indians owned 

smartphones in 2023, per Statista—and a tech-savvy youth 

population eager to seize new opportunities. Urban centers like 

Bangalore, Delhi, Mumbai, and Hyderabad are hubs for gig 

platforms, from ride-sharing and food delivery to freelance tech 

services. A 2023 NITI Aayog report estimated 15 million gig 

workers in India, with 60% under 30, concentrated in cities 

where digital infrastructure and consumer demand converge. 

For young workers, gig work is a low-barrier entry point to 

employment, especially in a job market where urban 

unemployment hovers at 7.5% (CMIE, 2024). It’s a chance to 

earn without years of experience or formal qualifications, 

appealing to students, recent graduates, and rural-urban 

migrants. But the gig economy’s flexibility comes at a cost: 

income volatility, physical and mental strain, and limited career 

growth threaten long-term stability, particularly for low-skill 

workers. 

 

This paper explores the opportunities and challenges of the gig 

economy for young workers in urban India, drawing on a 

sample of 395 gig workers to illuminate economic benefits, 

social impacts, and policy needs. Through real-world stories, 

statistical insights from frequency tables, and analysis of trends, 

it examines how gig work shapes the lives of urban youth. The 

study focuses on key sectors—ride-sharing, food delivery, and 

freelancing—in major cities, using a mixed-methods approach 

that combines literature reviews (e.g., NITI Aayog, ILO), 

quantitative data, case studies, and policy analysis. The 

objectives are to evaluate economic and social opportunities, 

identify challenges like income instability and lack of benefits, 

analyze socio-economic implications, and propose solutions to 

https://doi.org/10.36713/epra2012
https://doi.org/10.36713/epra22944


SJIF Impact Factor2025: 8.862 || DOI: 10.36713/epra2012 | Volume–13 | Issue-7 | July 2025 | e- ISSN: 2347-9671 | p- ISSN: 2349-0187 

 

     

2025 EPRA JEBR   | EPRA International Journal of Economic and Business Review | https://eprajournals.com/        2 

make gig work sustainable. By blending data and human 

stories, this paper aims to understand how the gig economy can 

empower India’s urban youth while addressing its pitfalls, 

paving the way for a more inclusive labor market. 

 

Objectives 

• To evaluate the economic and social opportunities the 

gig economy offers young workers in urban India. 

• To identify key challenges, such as income instability 

and lack of benefits, faced by young gig workers. 

• To analyze the socio-economic implications of gig work 

for urban youth, including employment, inequality, and 

social mobility. 

• To propose actionable policy and platform-level 

solutions to enhance benefits and mitigate downsides. 

 

Scope 

This study focuses on young gig workers (aged 18–30) in urban 

India, specifically in major cities like Bangalore, Delhi, 

Mumbai, and Hyderabad, where gig platforms are prevalent. It 

covers key sectors like ride-sharing, food delivery, and 

freelancing, with data up to 2025. 

 

Methodology 

The research uses Quantitative Data approach, Data gathered 

from a sample of 395 young gig workers of various cities in 

India, to quantify demographics, income, work hours, and 

challenges. 

 

II. OVERVIEW OF THE GIG ECONOMY IN 

URBAN INDIA 
A. Definition and Scope 

The gig economy involves short-term, flexible, platform-

mediated work, such as driving for Ola, delivering food for 

Zomato, or freelancing on Upwork. In urban India, where 

digital infrastructure is robust, gig platforms have become a 

cornerstone of employment. Workers use smartphones to 

connect with tasks, meeting urban consumers’ demand for 

convenience in transportation, food delivery, and services. 

 

B. Historical Context 

India’s gig economy took off around 2015 with the arrival of 

Uber and Ola, followed by food delivery platforms like Zomato 

and Swiggy. Freelancing platforms like Upwork tapped into 

India’s tech talent, connecting urban youth to global markets. 

The COVID-19 pandemic (2020–2022) supercharged growth, 

as traditional job losses pushed many into gig work. By 2023, 

urban India’s gig economy was a significant employer, driven 

by a young workforce and digital adoption. 

 

C. Current Trends 

India’s gig economy is a powerhouse, transforming urban labor 

markets with its rapid growth and accessibility. A 2023 NITI 

Aayog report estimated 15 million gig workers, with 60% under 

30, concentrated in bustling cities like Bangalore, Delhi, 

Mumbai, and Hyderabad. This youth-driven sector thrives on 

digital platforms, fueled by India’s high smartphone penetration 

(78% in urban areas, per Statista 2023) and increasing internet 

access. The gig economy spans key sectors: ride-sharing (e.g., 

Ola, Uber), food delivery (e.g., Zomato, Swiggy), and 

freelancing (e.g., Upwork, UrbanClap), each meeting urban 

consumers’ demand for convenience and speed. For instance, 

food delivery platforms alone employ over 1.5 million workers, 

while ride-sharing engages 2 million drivers, many in their 20s, 

navigating the chaotic streets of urban India. 

 

The sector’s growth is tied to India’s urban boom and digital 

infrastructure. With the urban population projected to hit 600 

million by 2030, gig work is set to expand, potentially 

employing 25 million by 2028 (NITI Aayog, 2023). Cities like 

Bangalore, a tech hub, see a surge in high-skill freelancing, 

while Delhi and Mumbai dominate in delivery and ride-sharing 

due to high consumer demand. A 2024 TeamLease survey 

noted that 70% of urban gig workers are drawn to platforms for 

their flexibility, reflecting the sector’s appeal to young workers. 

Post-COVID economic shifts have further accelerated this 

trend, as traditional job losses pushed youth toward gig 

platforms. However, this growth raises questions about 

sustainability, as many workers face income volatility and lack 

benefits. As India’s digital economy evolves, the gig sector’s 

trajectory will shape urban youth employment, demanding 

policies to balance opportunity with stability. 

Table 1: Platform Type 

Platform Type Frequency Percentage 

(%) 

Ride-Sharing (e.g., 

Ola, Uber) 

142 35.9 

Food Delivery (e.g., 

Zomato, Swiggy) 

154 39.0 

Freelancing (e.g., 

Upwork, 

UrbanClap) 

79 20.0 

Other (e.g., 

TaskRabbit, 

logistics) 

20 5.1 

Total 395 100.0 

Table 1 shows food delivery (39.0%) and ride-sharing (35.9%) 

dominate, reflecting urban India’s reliance on e-commerce and 

mobility services. Freelancing (20.0%) is significant in tech 

hubs, while other platforms (5.1%) include niche services like 

logistics. This distribution aligns with NITI Aayog’s (2023) 

findings on sector prevalence, highlighting the gig economy’s 

urban focus. 

III. OPPORTUNITIES FOR YOUNG WORKERS 
A. Job Access and Flexibility 

For young urban Indians, gig work is a low-barrier entry point 

to employment. Platforms like Ola and Swiggy require only a 

smartphone and basic skills, making jobs accessible to students 

or those with limited education. Flexibility is a major draw, 

allowing workers to balance gigs with studies or family duties. 

 

Table 2: Reasons for Joining Gig Economy 

Reason for Joining Frequency Percentage (%) 

Flexibility 162 41.0 

Lack of Formal Job 

Opportunities 

110 27.8 

Supplement Income 79 20.0 

Skill Development 44 11.1 

Total 395 100.0 

Table 2 reveals 41.0% of workers join for flexibility, especially 

students (34.9% aged 18–22, Table 3 below), who value 

scheduling control. Another 27.8% cite lack of formal jobs, 

reflecting urban unemployment (7.5% in 2024, per CMIE). 
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This data underscores gig work’s role as an accessible job 

source for youth. 

Table 3: Age Distribution 

Age 

Group 

Frequency Percentage 

(%) 

18–22 138 34.9 

23–26 165 41.8 

27–30 92 23.3 

Total 395 100.0 

Table 3 shows 41.8% of workers are aged 23–26, often recent 

graduates, while 34.9% are 18–22, including students. This 

youth-heavy distribution (76.7% under 27) aligns with India’s 

demographic bulge and gig work’s appeal to young urbanites 

(TeamLease, 2024). 

 

B. Income Potential 

Gig work offers competitive earnings for urban youth. Delivery 

workers in Bangalore can earn above the urban minimum wage 

(₹15,000 monthly), while freelancers in tech hubs command 

higher rates. 

Table 4: Monthly Income Levels 

Income Range 

(INR) 

Frequency Percentage 

(%) 

Below 15,000 95 24.1 

15,000–25,000 165 41.8 

25,001–35,000 98 24.8 

Above 35,000 37 9.4 

Total 395 100.0 

Table 4 indicates 41.8% earn ₹15,000–₹25,000, above the 

minimum wage, supporting the paper’s point about income 

potential. The 9.4% earning above ₹35,000 are often 

freelancers in cities like Bangalore (31.9%, Table 5 below), 

while 24.1% below ₹15,000 reflect low-skill delivery roles, 

highlighting income disparities (ILO, 2023). 

 

C. Skill Development 

Gig work builds skills like digital literacy, customer service, 

and time management. Freelancers on Upwork gain project 

management experience, while delivery workers learn 

navigation. A 2023 LinkedIn report noted these skills boost 

employability, with 11.1% of workers joining for skill 

development (Table 2). 

 

IV. CHALLENGES FOR YOUNG WORKERS 
A. Income Instability and Lack of Benefits 

Gig work’s biggest drawback is unpredictability. Earnings 

fluctuate with demand, weather, or platform algorithms, and 

workers lack benefits like health insurance or pensions. 

Table 5: Primary Challenges Faced 

Primary Challenge Frequency Percentage 

(%) 

Income Instability 146 37.0 

Lack of Benefits (e.g., insurance) 110 27.8 

Long Hours/Physical Strain 79 20.0 

Safety Concerns 40 10.1 

Other (e.g., platform policies) 20 5.1 

Total 395 100.0 

Table 5 shows 37.0% cite income instability as their top 

challenge, with 27.8% noting lack of benefits. This supports the 

paper’s emphasis on precarity, as 24.1% earn below ₹15,000 

(Table 4), often in low-skill roles like delivery (39.0%, Table 

1). These figures align with ILO (2023) findings on gig worker 

vulnerabilities. 

 

B. Work-Life Balance and Health Risks 

Long hours disrupt work-life balance, especially for delivery 

workers. Physical risks like accidents and mental stress from 

performance metrics are common. 

Table 6: Daily Work Hours 

Hours per Day Frequency Percentage 

(%) 

Less than 6 55 13.9 

6–8 110 27.8 

8–10 134 33.9 

10–12 71 18.0 

Over 12 25 6.3 

Total 395 100.0 

Table 6 shows 33.9% work 8–10 hours daily, and 6.3% exceed 

12 hours, often delivery workers (39.0%, Table 1). Table 5 

notes 20.0% face physical strain, with 10% of riders reporting 

injuries (2024 survey), highlighting health risks discussed in the 

paper. 

 

C. Skill Stagnation 

Repetitive tasks like driving or delivery limit career growth. 

Table 5 shows 70% of workers feel gig work offers limited skill 

development, with only 11.1% joining for skills (Table 2). This 

traps youth in low-skill cycles, especially in ride-sharing 

(35.9%, Table 1). 

 

V. SOCIO-ECONOMIC IMPLICATIONS 
A. Economic Impact 

The gig economy boosts urban India’s economy, contributing 

1.25% to GDP in 2023 (NITI Aayog) and employing 15 million 

workers, 60% youth. It reduces urban unemployment (7.5% in 

2024, CMIE) by absorbing young workers into flexible roles, 

as seen in Table 2 (27.8% join due to lack of formal jobs). 

Table 7: Location (Urban Centers) 

City Frequency Percentage 

(%) 

Bangalore 126 31.9 

Delhi 110 27.8 

Mumbai 94 23.8 

Hyderabad 65 16.5 

Total 395 100.0 

Table 7 shows Bangalore (31.9%) leads due to its tech hub 

status, supporting freelancing and delivery. Delhi (27.8%) and 

Mumbai (23.8%) follow, driven by ride-sharing and e-

commerce. This distribution highlights the gig economy’s 

economic impact in urban centers. 

 

B. Social Impact 

Gig work enhances social mobility for some, especially those 

with limited education (20.0% below high school, Table 8 

below). However, it widens inequality, as high-skill freelancers 

(9.4% above ₹35,000, Table 4) earn more than low-skill 

drivers. 
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Table 8: Education Level 

Education Level Frequency Percentage (%) 

Below High School 79 20.0 

High School 158 40.0 

Bachelor’s Degree 134 33.9 

Postgraduate or 

Higher 

24 6.1 

Total 395 100.0 

Table 8 shows 40.0% have high school education, reflecting 

low entry barriers, while 33.9% with bachelor’s degrees 

dominate freelancing. This supports the paper’s point on social 

mobility for low-educated youth but highlights inequality for 

those in repetitive roles. 

Table 9: Gender Distribution 

Gender Frequency Percentage 

(%) 

Male 336 85.1 

Female 59 14.9 

Total 395 100.0 

Table 9 shows males dominate (85.1%) due to safety concerns 

for women (10.1% cite safety, Table 5), limiting female 

participation and social equity, as noted in the paper  

 

C. Regional Variations 

Gig dynamics vary by city. Bangalore’s tech hub status (31.9%, 

Table 7) supports high-skill freelancing, while Delhi’s service-

driven economy (27.8%) favors delivery. Mumbai’s high living 

costs push workers to longer hours (6.3% over 12 hours, Table 

6), deepening precarity. 

 

VI. POLICY AND PLATFORM RESPONSES 
A. Government Initiatives 

India’s Code on Social Security 2020 aims to provide benefits 

like insurance to gig workers, but only 5% are covered by 2024. 

State programs, like Karnataka’s training for delivery workers, 

are promising but limited. 

 

B. Platform Efforts 

Platforms like Swiggy offer accident insurance (covering 

50,000 workers in 2024), and Uber provides fuel subsidies. 

However, these benefits exclude many part-time workers, and 

training programs reach only 10% of Zomato’s workforce. 

 

Table 10: Job Satisfaction 

Satisfaction Level Frequency Percentage (%) 

Very Satisfied 47 11.9 

Satisfied 150 38.0 

Neutral 122 30.9 

Dissatisfied 55 13.9 

Very Dissatisfied 21 5.3 

Total 395 100.0 

Table 10 shows 49.9% are satisfied or very satisfied, driven by 

flexibility (41.0%, Table 2) and income (41.8% at ₹15,000–

₹25,000, Table 4). However, 19.2% are dissatisfied, citing 

instability and lack of benefits (Table 5), supporting the need 

for policy reforms. 

 

C. Recommendations 

• Minimum Wage Guarantees: Enforce base pay to 

address income instability (37.0%, Table 5). 

• Skill Development Programs: Partner with platforms 

for free training in digital skills, targeting youth in 

Bangalore and Hyderabad (Table 7). 

• Social Safety Nets: Expand the Code on Social 

Security for health insurance and pensions. 

• Safety Measures: Mandate safety training and 

equipment, especially for women (14.9%, Table 9). 

 

VII. CONCLUSION 
A. Summary of Findings 

The gig economy offers young urban Indians opportunities like 

job access (41.0% for flexibility, Table 2), competitive earnings 

(41.8% at ₹15,000–₹25,000, Table 4), and skill development 

(11.1%, Table 2). Yet, challenges like income instability 

(37.0%, Table 5), lack of benefits (27.8%), and long hours 

(6.3% over 12 hours, Table 6) persist. It boosts urban 

economies (Table 7) but risks inequality, especially for low-

skill workers (40.0% high school, Table 8) and women (14.9%, 

Table 9). 

 

B. Future Outlook 

With India’s urban population set to hit 600 million by 2030, 

the gig economy could employ 25 million by 2028. Digital 

growth and youth demographics will drive this, but without 

reforms, precarity will grow. Tables 5 and 10 highlight the 

urgency of addressing instability and dissatisfaction. 

 

C. Call to Action 

Policymakers should fast-track social security reforms, 

platforms should expand benefits and training, and young 

workers should pursue skill-building. The gig economy can 

empower urban youth—if balanced with protections. 
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