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ABSTRACT 
Hospitalization often generates significant stress, anxiety, and emotional distress in children due to separation from family, unfamiliar 
environments, and medical procedures. Supporting their emotional well-being is a vital aspect of pediatric nursing practice, ensuring 
holistic care beyond physical recovery. Digital storytelling has emerged as a therapeutic and educational intervention that combines 
creativity, technology, and narrative expression. This approach allows children to articulate their experiences, cope with illness-related 
stressors, and regain a sense of agency. Nurses, as primary caregivers, are uniquely positioned to implement and facilitate digital 
storytelling interventions within pediatric settings. This article explores the role of digital storytelling as a nursing intervention to 
support emotional well-being in hospitalized children. It discusses the theoretical foundations, practical applications, benefits, 
challenges, and strategies for integrating storytelling into clinical care. Furthermore, it highlights the impact on children’s psychological 
resilience, communication with families, and overall patient outcomes. The review emphasizes the importance of training nurses in 
creative and digital modalities to foster a child-centered approach to care, aligning with holistic and family-centered nursing principles. 
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INTRODUCTION 
Hospitalization for children is often accompanied by a range of 

emotional challenges, including fear, loneliness, anxiety, and 

helplessness. Unlike adults, children may lack the cognitive 

maturity and coping strategies required to manage the stress of 

illness, invasive procedures, or prolonged hospital stays. 

Emotional distress in pediatric patients has been linked to poor 

cooperation with treatment, delayed recovery, and adverse 

psychological outcomes such as post-traumatic stress or long-

term medical phobia (1). Therefore, promoting emotional well-

being is as critical as addressing physical health in pediatric 

nursing care. 

 

Traditional nursing interventions for emotional support, such as 

play therapy, counseling, or recreational activities, remain 

essential. However, with technological advancement, digital 

storytelling is gaining recognition as a therapeutic, engaging, and 

innovative approach to meet the psychosocial needs of children 

in hospitals. Digital storytelling involves combining personal 

narratives with multimedia elements such as pictures, sound, 

music, and animation to create a story that reflects the child’s 

experiences, imagination, and feelings (2). This creative process 

enables self-expression, provides distraction from pain or anxiety, 

and fosters a sense of identity and empowerment. 

 

The purpose of this article is to critically examine digital 

storytelling as a nursing intervention for supporting the emotional 

well-being of hospitalized children. It elaborates on the 

theoretical foundations of storytelling in pediatric care, outlines 

practical applications within hospital environments, analyzes 

benefits and challenges, and proposes strategies for effective 

integration into nursing practice. 

 

1. Theoretical Foundations of Digital Storytelling in Pediatric 

Nursing 

The application of storytelling in health care has long been 

grounded in narrative therapy and child-centered approaches. 

Narrative therapy posits that sharing stories helps individuals 

make sense of their experiences, externalize problems, and 

construct positive self-identities (3). In pediatric nursing, 

storytelling serves as a bridge between the child’s internal 

emotional world and the external medical environment. 

 

Digital storytelling enhances this traditional therapeutic modality 

by incorporating multimedia technology. The use of visuals, 

sounds, and interactive elements caters to children’s 

developmental needs, especially their preference for play, 

creativity, and imagination (4). From the perspective of Erikson’s 

psychosocial development theory, childhood and adolescence 

involve stages where self-expression and identity formation are 
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essential tasks. By engaging in storytelling, children hospitalized 

for treatment can process their emotions, reduce anxiety, and 

sustain their psychosocial growth despite challenging 

circumstances (5). 

 

2. Hospitalization and Emotional Challenges in Children 

Hospitalization represents a major life stressor for children. 

Factors such as unfamiliar routines, painful medical 

interventions, absence of siblings and friends, and restricted 

mobility can create a sense of isolation and loss of control (6). 

Separation anxiety is particularly pronounced among younger 

children, while adolescents may feel frustrated due to loss of 

independence and peer interactions. 

 

Emotional distress manifests through behavioral changes such as 

irritability, withdrawal, nightmares, regression, or refusal to 

cooperate with treatment (7). If not adequately addressed, these 

experiences can have long-term psychological effects. Nurses, 

being the professionals who spend the most time with children 

during hospital stays, are in a key position to introduce 

interventions like digital storytelling that address these emotional 

challenges holistically (8). 

 

3. Digital Storytelling as a Nursing Intervention 

Digital storytelling involves creating a short, multimedia-based 

narrative in which children express their feelings, thoughts, and 

experiences using pictures, animation, music, and voice 

recording. Nurses facilitate this process by providing 

technological resources, guiding children in story creation, and 

encouraging reflection on the completed story (9). 

 

The intervention can take various forms: 

• Therapeutic storytelling: Children narrate their hospital 

experiences, fears, or hopes. 

• Educational storytelling: Nurses use digital stories to 

explain medical procedures in child-friendly language. 

• Family-connected storytelling: Children create stories to 

share with absent family members, strengthening bonds. 

Such approaches not only help children cope with hospitalization 

but also improve communication between the child, family, and 

healthcare team (10). 

 

4. Benefits of Digital Storytelling in Hospitalized Children 

4.1 Emotional Expression and Coping 

Digital storytelling provides children with a safe outlet to express 

emotions that may otherwise remain unspoken due to limited 

vocabulary or fear of burdening parents. By transforming abstract 

feelings into tangible stories, children externalize their distress, 

making it more manageable (11). 

 

4.2 Distraction from Pain and Anxiety 

Hospital environments are often filled with distressing stimuli, 

including painful procedures or intimidating equipment. 

Storytelling engages children’s attention, diverting focus away 

from pain or anxiety-inducing experiences. This distraction is 

therapeutic and can reduce perceived pain intensity (12). 

4.3 Enhancing Resilience and Agency 

Creating a story fosters a sense of control, allowing children to 

construct narratives where they are active participants rather than 

passive patients. This enhances resilience and instills hope, which 

are critical for psychological recovery (13). 

 

4.4 Improving Communication and Family Involvement 

Stories serve as bridges between children, their families, and 

healthcare professionals. By viewing a child’s story, nurses and 

parents gain insights into the child’s fears, preferences, and 

coping mechanisms, which can guide more individualized care 

(14). 

 

4.5 Supporting Cognitive and Developmental Needs 

Digital storytelling aligns with developmental psychology 

principles, supporting creativity, imagination, and cognitive 

engagement. It promotes literacy, technological skills, and self-

awareness, which are important for school-age children and 

adolescents (15). 

 

5. Role of Nurses in Implementing Digital Storytelling 

5.1 Facilitator of Expression 

Nurses guide children in using digital tools, help them organize 

thoughts, and encourage creativity. They act as mediators, 

ensuring that the process remains therapeutic rather than stressful 

(16). 

 

5.2 Advocates for Child-Centered Care 

By incorporating storytelling, nurses reinforce the philosophy of 

child-centered care, acknowledging the child’s voice in the 

healthcare journey. This practice respects autonomy and dignity, 

crucial aspects of pediatric nursing (17). 

 

5.3 Collaborators with Families and Multidisciplinary Teams 

Nurses work collaboratively with child-life specialists, 

psychologists, and families to ensure storytelling interventions 

are meaningful and culturally sensitive. Such collaboration 

ensures the holistic well-being of the child (18). 

 

6. Challenges in Using Digital Storytelling 

6.1 Technological Barriers 

Limited access to devices, lack of technical support, and 

insufficient training among nurses can hinder implementation. 

Hospitals with resource constraints may struggle to integrate 

digital storytelling (19). 

 

6.2 Time Constraints in Nursing Practice 

Nurses often face heavy workloads and may find it difficult to 

allocate time for storytelling interventions amidst competing 

clinical priorities (20). 

 

6.3 Privacy and Ethical Concerns 

Children’s stories may contain sensitive information, raising 

issues related to confidentiality, informed consent, and data 

security. Nurses must carefully balance therapeutic benefits with 

ethical responsibilities (21). 
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6.4 Cultural Sensitivity 

Storytelling is influenced by cultural values, beliefs, and 

languages. A one-size-fits-all approach may not resonate with all 

children, requiring nurses to adapt interventions appropriately 

(22). 

 

7. Strategies for Successful Integration 

• Training and Education: Nursing curricula should 

include creative and digital interventions, preparing nurses 

to confidently implement storytelling (23). 

• Institutional Support: Hospitals should provide resources 

such as tablets, software, and private spaces for storytelling 

sessions. 

• Research and Evaluation: More evidence-based studies 

are needed to evaluate outcomes of digital storytelling 

interventions in pediatric care. 

• Family Involvement: Parents should be included in the 

process, ensuring continuity of emotional support beyond 

hospitalization (24). 

 

8. Case Examples and Practical Applications 

Several pediatric hospitals worldwide have piloted storytelling 

initiatives. For instance, programs integrating iPads for creative 

projects demonstrated reduced anxiety and improved cooperation 

during procedures (25). Similarly, children undergoing cancer 

treatments who engaged in storytelling showed greater resilience 

and improved mood states (26). These cases highlight the 

feasibility and positive outcomes of digital storytelling when 

implemented thoughtfully. 

 

Summary and Conclusion 

Hospitalization presents emotional and psychological challenges 

for children that require holistic nursing interventions. Digital 

storytelling emerges as an innovative, therapeutic, and child-

centered approach to supporting emotional well-being. By 

combining narrative expression with multimedia creativity, it 

helps children cope with anxiety, communicate effectively, and 

foster resilience. Nurses play a central role as facilitators, 

advocates, and collaborators in implementing this intervention. 

 

Despite challenges such as technological barriers and ethical 

concerns, strategies like training, institutional support, and 

cultural sensitivity can ensure effective integration. Digital 

storytelling not only empowers children but also enriches 

pediatric nursing by aligning with holistic, family-centered, and 

developmentally appropriate care models. As healthcare 

embraces innovation, digital storytelling offers a promising 

avenue to support hospitalized children in healing both physically 

and emotionally. 
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