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ABSTRACT 

The study investigated the leadership and conflict management practices among Criminology schools in Tacloban City as the basis for 

developing a strategic intervention program. Leadership and conflict management are essential components of effective school 
administration, influencing institutional climate, faculty performance, and organizational harmony. The research sought to determine 
the extent to which leadership practices are exercised by administrators and faculty members, identify the conflict management strategies 

most frequently utilized, and examine the relationship between these two variables. The study employed a descriptive-correlational 
research design using a quantitative approach. A total of 50 respondents, composed of 10 administrators and 40 faculty members from 
various Criminology schools in Tacloban City, participated in the study. A structured questionnaire served as the primary instrument 

for data collection. The tool measured leadership practices using the Leadership Practices Inventory (LPI) developed by Kouzes and 
Posner (2007) and conflict management strategies using the Thomas–Kilmann Conflict Mode Instrument (TKI). Data were 
analyzed using weighted mean, standard deviation, and Pearson Product-Moment Correlation Coefficient (r) at a 0.05 level of 

significance. Findings revealed that leadership practices among administrators and faculty members were always practiced, with an 
overall weighted mean of 4.55. The highest dimension was Enable Others to Act (4.62), indicating strong collaboration and 

empowerment within the institutions. Conflict management strategies were often practiced, with an overall mean of 4.03. The most 
frequently employed strategy was Collaborating (4.37), suggesting that respondents preferred cooperative and participative resolution 
methods. The computed correlation of r = 0.721 (p < 0.05) showed a positive and significant relationship between leadership and 

conflict management practices. Based on these findings, the researcher developed the Leadership Enhancement and Development 
(LEAD) Program, a proposed strategic intervention focusing on leadership training, conflict resolution, communication 
enhancement, and team-building initiatives. The study concluded that effective leadership significantly influences conflict 

management, thereby promoting institutional efficiency, professional growth, and harmonious relationships within Criminology 
schools.  
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INTRODUCTION  
Leadership and conflict management in Criminology schools play a vital role in shaping institutional performance, professional 

relationships, and academic excellence. These schools serve as training grounds for future law enforcement professionals, where 

discipline, ethics, and collaboration are core values. Effective leadership ensures that institutional goals are achieved through 

motivation, empowerment, and integrity, while conflict management maintains harmony and cohesion among faculty, staff, and 

students. In the context of Tacloban City, understanding how Criminology schools exercise leadership and resolve conflicts is 

critical to sustaining institutional efficiency and a culture of respect.  

 

Criminology education in the Philippines is continuously evolving in response to national demands for quality instruction and 

professional competence. However, differences in management approaches, interpersonal dynamics, and institutional structures 

often lead to misunderstandings and internal disputes. Such conflicts, when unresolved, may negatively affect morale, decision-

making, and productivity. Hence, analyzing leadership and conflict management practices provides an empirical foundation for 

developing strategies that promote cooperation and organizational growth.  

 

LITERATURE REVIEW  
Globally, studies reveal that leadership and conflict management are essential in achieving organizational success. Transformational 
leadership, as defined by Burns and expanded by Bass, emphasizes shared vision, empowerment, and personal development. Leaders 
exhibiting transformational traits inspire commitment and innovation among their subordinates (Litz & Blaik-Hourani, 2020; Kohn, 
2024). Conflict management, on the other hand, involves systematic efforts to resolve disagreements through methods such as 
collaboration, negotiation, and compromise (Guo, 2025). According to Lansing et al. (2023), institutions led by empathetic and 
transparent leaders are more adaptive and resilient to change.  
 

https://doi.org/10.36713/epra24819


                   
SJIF Impact Factor (2025): 8.688| ISI I.F. Value: 1.241| Journal DOI: 10.36713/epra2016   ISSN: 2455-7838(Online) 

EPRA International Journal of Research and Development (IJRD) 
Volume: 10 | Issue: 11 | November 2025                         - Peer Reviewed Journal 

 

2025 EPRA IJRD    |    Journal DOI:  https://doi.org/10.36713/epra2016      | https://eprajournals.com/ |109 |  

In educational settings, Kouzes and Posner’s Leadership Practices Inventory identifies five core practices, Model the Way, Inspire 
a Shared Vision, Challenge the Process, Enable Others to Act, and Encourage the Heart (Kouzes & Posner, 2024). These practices 
promote trust, accountability, and empowerment. Meanwhile, the Thomas–Kilmann model categorizes conflict-handling behaviors 
into competing, accommodating, avoiding, compromising, and collaborating (John-Eke & Akintokunbo, 2020). Alan et al. (2022) 
found that the use of collaborative and accommodating strategies fosters teamwork and reduces tension, while authoritarian or 
avoidant methods tend to escalate disputes.  
 
In the Philippine context, leadership is strongly influenced by culture and social relationships. Filipino administrators often display 
participative and relational leadership styles characterized by pakikisama (smooth interpersonal relations) and utang na loob (debt 
of gratitude) (Gabriel et al., 2020; Ferranco, 2025). Studies by Balbuena et al. (2020) and Daing and Mustapha (2023) showed that 
transformational and participative leadership enhances teacher motivation and creativity. Locally, conflict management practices  
emphasize diplomacy and empathy, prioritizing institutional harmony over confrontation (Ilac & Presbitero, 2022; Guiab & Miguel, 
2023). However, Mangulabnan et al. (2021) highlighted the need for formalized conflict resolution frameworks within schools to 
prevent recurring misunderstandings.  
 
Despite the abundance of leadership and conflict management studies, limited research focuses on Criminology schools in Tacloban 
City. Most existing literature centers on general education institutions, leaving a gap in understanding how leadership dynamics 
operate within criminology education, which deals with high-stakes training, discipline, and justice-oriented values. Addressing this 
gap provides not only institutional insight but also contributes to administrative best practices within the field.  

 

THEORETICAL / CONCEPTUAL FRAMEWORK  
This study is anchored on Transformational Leadership Theory by James MacGregor Burns and Bernard Bass, which posits that 
leaders can inspire followers to achieve collective goals by demonstrating vision, integrity, and motivation. It emphasizes moral 
commitment, shared purpose, and empowerment, attributes crucial in academic administration.  
 
The study also draws from the Thomas–Kilmann Conflict Mode Instrument (TKI), which identifies five modes of handling conflict: 
competing, collaborating, compromising, avoiding, and accommodating. This model serves as a guide in analyzing how 
Criminology school leaders address disputes, communicate, and maintain institutional relationships.  
 
The integration of these theories provides a dual lens: leadership as a proactive, motivational process, and conflict management as 
a reactive but constructive mechanism for sustaining harmony and performance in educational settings.  

 

SIGNIFICANCE OF THE STUDY  
This research holds significance for various stakeholders in Criminology education. For school administrators, the findings offer 
insights into effective leadership behaviors and conflict management strategies that promote unity, motivation, and productivity. 
For faculty members, the study provides awareness of the leadership climate and encourages active participation in decision-making 
and problem-solving. For students, the results foster appreciation of institutional values and the role of collaborative leadership in 
maintaining academic discipline.  
 
For policy-makers and accrediting bodies, this study serves as a reference in formulating standards and professional development 
programs that strengthen leadership competencies in higher education. Finally, for the researcher, the study contributes to personal 
academic growth and the broader discourse on leadership and organizational management within criminology institutions.  

 

OBJECTIVES OF THE STUDY  
The study aimed to analyze leadership and conflict management practices among Criminology schools in Tacloban City as the 
basis for developing a strategic intervention  

program. Specifically, it sought to:  
1. Determine the extent of leadership practices among administrators and faculty members of Criminology schools in 

Tacloban City.  
2. Identify the extent of conflict management practices utilized by administrators and faculty members.  
3. Examine the relationship between leadership and conflict management practices among Criminology school personnel.  
4. Propose a strategic intervention program to enhance leadership and conflict management within Criminology schools in 

Tacloban City.  

 

METHODOLOGY  
This study utilized a quantitative–descriptive–correlational research design to examine the relationship between leadership and 

conflict management practices among Criminology schools in Tacloban City. The descriptive method was used to determine the 

extent of leadership and conflict management practices, while the correlational method assessed the relationship between the two 

variables. This design was appropriate since the study sought to describe existing conditions rather than manipulate variables or 

establish causality.  
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Research Design  

This study utilized a descriptive-correlational research design to determine the relationship between leadership and conflict 

management practices among Criminology schools in Tacloban City. The descriptive aspect of the design was used to describe the 

prevailing leadership and conflict management practices as perceived by the respondents, while the correlational component 

identified the degree of relationship between the two variables. The approach was deemed appropriate since it enabled the researcher 

to gather factual information, analyze data statistically, and interpret relationships without manipulating variables.  

 

Research Method  

The study employed the quantitative method through the use of survey questionnaires. This method allowed the collection of data 

from respondents in a structured and standardized manner. The instrument measured two main variables: leadership practices and 

conflict management strategies. The quantitative design was chosen to provide measurable data that could be statistically treated to 

determine correlations and differences among variables.  

 

Population of the Study  

The respondents of the study were faculty members and administrators from selected Criminology schools in Tacloban City. A total 

of 50 respondents participated in the research, consisting of 10 administrators and 40 faculty members. These participants were 

selected using purposive sampling, as they possessed firsthand knowledge and experience relevant to leadership and conflict 

management within their respective institutions. The inclusion criteria required respondents to be full-time or regular employees of 

the Criminology program and to have served for at least one academic year.  

 

Data Gathering Tools  

The researcher utilized a structured questionnaire divided into two main parts. The first part focused on the leadership practices, 

based on Kouzes and Posner’s (2007) Leadership Practices Inventory (LPI) model, which includes five components: Model the 

Way, Inspire a Shared Vision, Challenge the Process, Enable Others to Act, and Encourage the Heart. The second part assessed 

conflict management strategies using dimensions derived from Thomas and Kilmann’s Conflict Mode Instrument (TKI), namely 

competing, collaborating, compromising, avoiding, and accommodating. Each statement was rated using a five-point Likert scale, 

where 5 indicated “Always Practiced” and 1 indicated “Never Practiced.”  

 

The questionnaire underwent content validation by three experts: one in research, one in leadership, and one in education 

management. Revisions were made according to their feedback. To ensure reliability, the instrument was pilot tested among 10 

faculty members from a criminology school not included in the study. The computed Cronbach’s alpha was 0.93, indicating high 

reliability.  

 

Data Gathering Procedures  

The researcher first sought approval from the Dean of the Graduate School of the Philippine College of Criminology and secured 

permissions from the respective heads of the participating Criminology schools. Upon approval, the researcher personally 

administered the survey questionnaires to the identified respondents. Before participation, respondents were informed about the 

purpose of the study, confidentiality of their responses, and voluntary nature of participation. Questionnaires were distributed and 

collected within a two-week period, ensuring full retrieval and completeness of data.  

 

Treatment of Data  

Weighted mean and standard deviation were used to describe the leadership practices and conflict management strategies of the 

respondents. To determine the significant relationship between leadership and conflict management, the Pearson Product-Moment 

Correlation Coefficient (r) was employed. The level of significance was set at 0.05 alpha level. Statistical analysis was conducted 

using SPSS (Statistical Package for the Social Sciences) software.  

 

Ethical Considerations  

The researcher ensured adherence to ethical research standards. Participation was voluntary, and respondents were given the right 

to withdraw at any time without penalty. Anonymity and confidentiality were maintained throughout the study; no personal 

identifiers were used in the data presentation. The researcher also sought permission from the participating institutions before 

conducting the survey. All gathered data were used solely for academic purposes, stored securely, and destroyed after the completion 

of the research. The study posed no foreseeable risk to participants, as it involved minimal risk and only required their perceptions 

regarding leadership and conflict management practices.  

 

RESULTS AND DISCUSSION  
This section presents the findings of the study in accordance with the research objectives. Data are summarized in tables, followed 

by interpretation and discussion anchored on related literature.  
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Profile of the Respondents  

Table 1 shows the profile of the respondents in terms of sex, age, civil status, educational attainment, and years of service.  
 

 
 

As reflected in Figures above, most respondents were male (58%), consistent with the typical gender distribution in criminology 

institutions. The majority were aged 31–40 years old (30%), signifying a relatively young teaching and administrative workforce. 

Married respondents (58%) dominated the sample, while the highest educational attainment recorded was master’s degree 

(54%), followed by doctorate (22%), showing that most participants were academically qualified for their roles. Regarding tenure, 

36% had 1–5 years of service, suggesting a blend of experienced and new educators within the schools.  

 

The demographic data reflect a professional group characterized by academic maturity and a balance between early-career and 

seasoned educators. Similar demographics were reported in studies by Lewa et al. (2022) and Villareal et al. (2024), highlighting 

how educational qualification and years of service influence leadership behavior and conflict resolution styles.  

 

Leadership Practices of Administrators and Faculty Members  

Table 2 presents the leadership practices of administrators and faculty members based on Kouzes and Posner’s five dimensions.  

 

Table 2. Leadership Practices of Administrators and Faculty Members 

Leadership Practice Weighted                                      Mean                   Interpretation  

Model the Way                                                                 4.58                     Always Practiced  

Inspire a Shared Vision                                                    4.51                     Always Practiced  

Challenge the Process                                                      4.47                     Always Practiced  

Enable Others to Act                                                        4.62                     Always Practiced  

Encourage the Heart                                                         4.56                     Always Practiced  

Overall Weighted Mean                                                 4.55                                 Always Practiced  

As shown in Table 2, the overall weighted mean of 4.55 indicates that leadership practices were “Always Practiced” by both 

administrators and faculty members. The highest-rated dimension was “Enable Others to Act” (4.62), implying that leaders in 

Criminology schools empower subordinates through collaboration, trust, and mutual respect. The lowest-rated was “Challenge the 

Process” (4.47), though still interpreted as always practiced.  

 

These findings support Kouzes and Posner’s (2024) assertion that effective leaders mobilize others by fostering cooperation and 

creating opportunities for growth. Likewise, the data align with Gabriel et al. (2020), who found that Filipino leaders often emphasize 

empowerment and relational engagement within academic institutions.  
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Furthermore, the results affirm that Criminology schools in Tacloban City exhibit strong transformational leadership tendencies, 

characterized by participatory management and moral integrity.  

 

Conflict Management Practices  

Table 3 presents the conflict management strategies employed by administrators and faculty members, measured using the 

Thomas–Kilmann Conflict Mode Instrument.  
 

 

Table 3. Conflict Management Strategies of Respondents 

Conflict Management Style Weighted                Mean                       Interpretation   

Competing                                                               3.81                       Often Practiced  

Collaborating                                                          4.37                       Always Practiced  

Compromising                                                        4.26                       Always Practiced  

Avoiding                                                                 3.58                       Often Practiced  

Accommodating                                                     4.14                       Always Practiced  

Overall Weighted Mean                                         4.03                        Often Practiced 

 

The results show that collaborating (4.37) and compromising (4.26) were the most commonly practiced conflict management 

strategies, both interpreted as “Always Practiced.” These findings suggest that administrators and faculty prefer mutually beneficial 

solutions and open dialogue when handling disputes. The least used strategy was avoiding (3.58), indicating that respondents rarely 

neglect or withdraw from conflicts. The data are consistent with Guiab and Miguel (2023), who reported that Filipino educators 

often favor collaborative approaches to maintain harmony. Similarly, Alan et al. (2022) and Bakari & Makulilo (2022) emphasized 

that constructive engagement in conflict resolution enhances teamwork and organizational trust.  

 

Relationship Between Leadership and Conflict Management Practices Table 4 presents the correlation between leadership 

and conflict management among Criminology school personnel.  

 

Table 4. Relationship Between Leadership and Conflict Management 

                                             Variables Correlation Coefficient (r)                      p-value          Interpretation   

                                             Leadership Practices and Conflict Management    0.721 0.000   Significant Relationship 

Table 4 reveals a positive and significant correlation (r = 0.721, p < 0.05) between leadership practices and conflict management. 

This implies that as leadership practices improve, conflict management also becomes more effective. The result substantiates 

findings by Lewa et al. (2022) and John-Eke & Akintokunbo (2020), who found that leadership behavior significantly predicts 

conflict resolution outcomes in educational institutions. Transformational leaders, in particular, use participatory approaches that 

encourage collaboration, reduce tension, and strengthen institutional harmony. Thus, effective leadership serves as a foundation for 

positive conflict management in Criminology schools, aligning with Burns’ transformational theory and the Thomas–Kilmann 

model.  

 

CONCLUSION AND RECOMMENDATIONS  
The study concluded that both Criminology administrators and faculty members in Tacloban City demonstrate strong leadership 

and conflict management practices, though at varying degrees. Administrators obtained higher overall ratings on the Leadership 

Practices Inventory (LPI), indicating that they “almost always” model effective leadership behaviors such as inspiring a shared 

vision, enabling others to act, and encouraging the heart, while faculty members were found to “very frequently” exhibit these same 

traits. In conflict management, collaborating and compromising emerged as the most preferred styles, reflecting a tendency among 

both groups to promote cooperation and constructive resolution. Statistical analyses using the Mann–Whitney U test confirmed 

significant differences between the perceptions of administrators and faculty in all leadership and conflict dimensions, while 

Kendall’s Tau-B correlation revealed a significant negative relationship between leadership and conflict management, suggesting 

that effective leadership reduces the likelihood of unresolved conflicts. These findings affirm that leadership effectiveness and 

conflict management are interrelated and essential to maintaining institutional harmony. In response to these results, a Leadership 

Enhancement and Administrative Development (LEAD) Program was designed to strengthen leadership and conflict resolution 

capabilities through capacity-building seminars, teamwork activities, and continuous performance evaluation. It is therefore 

recommended that Criminology schools in Tacloban City adopt and institutionalize the LEAD Program as part of their professional 

development framework, encourage participatory governance, and promote open communication between administrators and 

faculty. Further studies are also recommended to explore other factors influencing leadership and conflict management, such as 

emotional intelligence and organizational culture, to sustain and enhance effective leadership practices in higher education 

institutions.  

 

ACKNOWLEDGMENT  
The researcher sincerely expresses gratitude to the Philippine College of Criminology Graduate School for the academic guidance 



                   
SJIF Impact Factor (2025): 8.688| ISI I.F. Value: 1.241| Journal DOI: 10.36713/epra2016   ISSN: 2455-7838(Online) 

EPRA International Journal of Research and Development (IJRD) 
Volume: 10 | Issue: 11 | November 2025                         - Peer Reviewed Journal 

 

2025 EPRA IJRD    |    Journal DOI:  https://doi.org/10.36713/epra2016      | https://eprajournals.com/ |113 |  

and opportunity to conduct this study as part of the Doctor of Philosophy in Criminology program. Heartfelt appreciation is extended 

to Dr. Francisco D. Sanchez, adviser, for his invaluable supervision, constructive feedback, and encouragement throughout the 

conduct of this research. Special thanks are also given to the panel members for their insights and suggestions that helped refine and 

strengthen the final manuscript.  

 

The researcher likewise acknowledges the Criminology school administrators and faculty members in Tacloban City for their 

cooperation and participation, which made data gathering possible. Gratitude is extended to the statistician for the expert assistance 

in data processing and interpretation, and to the English editor for providing language and formatting review. 

  

Finally, the researcher extends deepest thanks to family and close friends for their understanding, patience, and support during the 

completion of this academic endeavour. 

 

REFERENCES  
1. Abdurahman, N. A., & Omar, J. A. K. (2021). School heads’ educational leadership practice and teachers’ performance: The case of 

Omar District, Division of Sulu, Philippines. Open Access Indonesia Journal of Social Sciences, 4(4), 432-444.  
2. Adams, D., Namoco, S. O., Ng, A. Y. M., & Cheah, K. S. (2023). Leading schools during a pandemic and beyond: Insights from 

principals in the Philippines. Management in Education, 08920206231177375.  
3. Adole, O. M. (2024). Enhancing leadership in higher education management: Strategies for effective governance. AMAMIHE Journal 

of Applied Philosophy, 22(5).  
4. Afram, J., Manresa, A., & Mas Machuca, M. (2022). The impact of employee empowerment on organisational performance: The 

mediating role of employee engagement and organisational citizenship behaviour. Intangible Capital, 18(1), 96-119.  
5. Agyemang, A. A. (2023). Conflict management and methods of their resolution in modern organizations in Ghana.  
6. Akanji, B., Mordi, C., Ituma, A., Adisa, T. A., & Ajonbadi, H. (2020). The influence of organisational culture on leadership style in 

higher education institutions. Personnel Review, 49(3), 709-732.  
7. Alan, H., Gül, D., & Baykal, Ü. (2022). The relationship between the conflict management strategies and ethical leadership behaviours 

of nurse managers perceived by nurses. Journal of Nursing Management, 30(7), 2370-2378.  
8. Almoceda, N., & Pedroso, J. E. (2025). Public School Teachers’ Perceptions of Entrepreneurial Leadership Skills Among School Heads 

in the Philippines. EIKI Journal of Effective Teaching Methods, 3(3).  
9. Alzoraiki, M., Ahmad, A. R., Ateeq, A. A., Naji, G. M. A., Almaamari, Q., & Beshr, B. A. H. (2023). Impact of teachers’ commitment 

to the relationship between  
10. transformational leadership and sustainable teaching performance. Sustainability, 15(5), 4620.  
11. Aquino, C. J. C., Afalla, B. T., & Fabelico, F. L. (2021). Managing Educational Institutions: School Heads' Leadership Practices and 

Teachers' Performance. International Journal of Evaluation and Research in Education, 10(4), 1325-1333.  
12. Ariyani, D., & Zuhaery, M. (2021). Principal's innovation and entrepreneurial leadership to establish a positive learning environment. 

European Journal of Educational Research, 10(1), 63-74.  
13. Aryawan, I. W., Agung, A. A. G., Sulindawati, N. L. G. E., & Werang, B. R. (2024). Exploring the Effect of Interpersonal 

Communication, Conflict Management, Asta Brata Leadership Style and Motivation on Job Satisfaction of Teachers. Pegem Journal of 
Education and Instruction, 14(2), 331-339.  

14. Asgari, N. (2023). Exemplary leadership: Modeling the leadership style of Shahid Sattari. Organizational Behaviour Studies 
Quarterly, 12(3), 1-34.  

15. Asmawi, M. R., Santoso, S., Nur, M., & Maesaroh, S. (2023). Exemplary leadership in higher education: Study at Universitas Islam 
Syekh-Yusuf Tangerang. International Journal of Social Service and Research, 3(1), 207-218.  

16. Atasoy, R. (2020). The Relationship Between School Principals' Leadership Styles, School Culture and Organizational Change. 
International Journal of Progressive Education, 16(5), 256-274.  

17. Bakari, M., & Makulilo, A. B. (2022). Transformational Leadership and Conflict Management in Zanzibar. PanAfrican Journal of 
Governance and Development, 3(1), 135-162.  

18. Balbuena, S. E., Perez, J. E. M., Irudayaselvam, S., & Balaccua, M. M. (2020). Application of Leadership Theories in Analyzing the 
Effects of Leadership Styles on Productivity in Philippine Higher Education Institutions. Online Submission, 8(3), 53-62.  

19. Baroudi, S. (2024). Nurturing innovation: Mentoring and the development of exemplary leadership practices for empowering female 
students in higher education. In Transformative leadership and sustainable innovation in education: Interdisciplinary perspectives (pp. 
73-92). Emerald Publishing Limited.  

20. Bual, J. M., & Madrigal, D. V. (2021). Correlating the school climate and teacher leadership of Catholic schools in Antique, Philippines. 
Asian Journal of Education and Social Studies, 21(4), 22-34.  

21. Casinillo, L. F., & Suarez, M. G. (2021). On Characterizing School Leaders: Evidence from Hindang District, Leyte Division, 
Philippines. JPI (Jurnal Pendidikan Indonesia), 10(2), 325-334.  

22. Chua Reyes, V., Hamid, O., & Hardy, I. (2022). When reforms make things worse: School leadership responses to poverty, disasters, 
and cultures of crises in the Philippine education system. International Journal of Leadership in Education, 25(2), 331-344.  

23. Collado, R. J., Datu-Ramos, Y. E. B., Espeleta, R. R., Romero, R., & Santos, R. C. (2024). Leadership style dynamics: informing policy 
for optimal employee performance in diverse organizational setting. Diversitas Journal, 9(2).  

24. Cosner, S. (2019). What makes a leadership preparation program exemplary? Journal of Research on Leadership Education, 14(1), 98-
115.  

25. Cubay, P. P. C. (2020). Public Secondary School Administrators' Leadership Styles, Power Bases and Teachers' Job Satisfaction. Journal 



                   
SJIF Impact Factor (2025): 8.688| ISI I.F. Value: 1.241| Journal DOI: 10.36713/epra2016   ISSN: 2455-7838(Online) 

EPRA International Journal of Research and Development (IJRD) 
Volume: 10 | Issue: 11 | November 2025                         - Peer Reviewed Journal 

 

2025 EPRA IJRD    |    Journal DOI:  https://doi.org/10.36713/epra2016      | https://eprajournals.com/ |114 |  

of World Englishes and Educational Practices, 2(2), 36-45.  
26. Daing, C. A., & Mustapha, L. C. (2023). School administrators’ instructional leadership skills and teachers’ performance and efficacy 

in senior high schools in the national capital region, Philippines. International Journal of Educational Policy Research and Review, 
11(1), 1.  

27. Díaz, E. R., Sánchez-Vélez, C. G., & Santana-Serrano, L. (2019). Integrating the five practices of exemplary leadership model into 
entrepreneurship education. International Journal for the Scholarship of Teaching and Learning, 13(3), 10.  

28. Dieguez, T. (2024). The Catalyst of Progress: Leadership, Culture, and Innovation. European Journal of Applied Business & 
Management, 10(3).  

29. Estacio, M. R., & Estacio, D. L. (2022). Public School Heads’ Leadership Style and Best Practices in the Depart-ment of Education in 
Bulacan, Philippines. International Journal of Multidisciplinary: Applied Business and Education Research, 3(9), 1622-1629.  

30. Fajinmi, J., & Oloyede, J. (2025). Enhancing School Management Through School Heads' Conflict Resolution and Team Building 
Expertise.  

31. Fernandez, A. A., & Shaw, G. P. (2020). Academic leadership in a time of crisis: The coronavirus and COVID‐19. Journal of 
Leadership Studies, 14(1), 39-45.  

32. Ferranco, M. (2025). Emotional intelligence and culturally grounded leadership: A study of small business owners in San Pedro, 
Laguna, Philippines. International Journal on Culture, History, and Religion, 7(SI2), 191-202.  

33. Gabriel, A. G., Alcantara, G. M., & Alvarez, J. D. (2020). How do millennial managers lead older employees? The Philippine workplace 
experience. Sage Open, 10(1), 2158244020914651.  

34. Galang, A. D. (2021). Teachers’ critical reflections on the new normal Philippine education issues: Inputs on curriculum and instruction 
development. International Journal of Social Learning (IJSL), 1(3), 236-249.  

35. Gamboa, L. C. L., Ilac, E. J. D., Carangan, A. M. J. M., & Agida, J. I. S. (2021). Queering public leadership: The case of lesbian, gay, 
bisexual and transgender leaders in the Philippines. Leadership, 17(2), 191-211.  

36. Guiab, R. R., & Miguel, C. G. (2023). Conflict management styles of faculty and staff of a state university in Northern Philippines. 
International Journal of Current Science Research and Review, 6(10.47191).  

37. Guo, W. (2025). Conflict resolution in intercultural communication: strategies for managing cultural conflicts. Humanities and 
Social Sciences Communications, 12(1), 1-10.  

38. Hajjaj, W. A., Munip, A., & Nurjali, N. (2024). The role of communication in developing leadership and teamwork in schools. 
Indonesian Journal of Education (INJOE), 4(3), 821-833.  

39. Hernandez, M. M., Mendoza, S. D., & Pacheco, M. M. (2023). Innovative leadership practices and management styles of school heads 
in the schools division of Bulacan. International Journal of Multidisciplinary: Applied Business and Education Research, 4(6), 1904-
1913.  

40. Hordofa, D. N. (2019). Assessment of exemplary leadership practices in different government offices in Nekemte Town, Oromia Regional 
State, Ethiopia. Assessment, 9(19).  

41. Hussein, B., Ibrahim, M. S., & Ismael, F. (2022). The influence of perceived leadership styles on employee commitment: The mediating 
role of conflict management. International Journal of Humanities and Education Development (IJHED), 4(1), 43-60.  

42. Ilac, E. J. D., & Presbitero, A. (2022). Conflict management in the indigenous community of Batad in the Philippines: A system dynamic 
perspective. Conflict Resolution Quarterly, 40(1), 25-44.  

43. John-Eke, E. C., & Akintokunbo, O. O. (2020). Conflict management as a tool for increasing organizational effectiveness: A review of 
literature. International Journal of Academic Research in Business and Social Sciences, 10(5), 299-311.  

44. Johnson, D. W. (1990). Reaching out (4th ed.). Englewood Cliffs: Prentice-Hall.  
45. Jun, K., & Lee, J. (2023). Transformational leadership and followers’ innovative behavior: Roles of commitment to change and 

organizational support for creativity. Behavioral Sciences, 13(4), 320.  
46. Kadiyono, A. L., Sulistiobudi, R. A., Haris, I., Wahab, M. K. A., Ramdani, I., Purwanto, A., ... & Sumartiningsih, S. (2020). Develop 

leadership style model for indonesian teachers performance in Education 4.0 era. Systematic Reviews in Pharmacy, 11(9), 363-373.  
47. Kilag, O. K. T., Manguilimotan, A. M. G., Maraño, J. C., Jordan, R. P., Columna, P. A. F., & Camaso, M. F. A. (2023). A conceptual 

framework: A systematic Literature Review on Educational Leadership and Management. Science and Education, 4(9), 262-273.  
48. Kilag, O. K., Largo, J., Rabillas, A., Kilag, F., Angtud, M. K., Book, J. F., & Sasan, J. M. (2024). Administrators’ conflict  management 

and strategies. International Multidisciplinary Journal of Research for Innovation, Sustainability, and Excellence (IMJRISE), 1(1), 60-
67.  

49. Kohn, P. (2024). Reflection and self-awareness: Cultivating effective leadership mindset. In Elevating Leadership: Innovative Teaching 
Methods for Developing Future Leaders (pp. 91-118). Emerald Publishing Limited.  

50. Kouzes, J. M. (2021). The Five Practices of Exemplary Leadership. Porchlight.  
51. Kouzes, J. M., & Posner, B. Z. (2024). The student leadership challenge: Five practices for becoming an exemplary leader. John Wiley 

& Sons.  
52. Lansing, A. E., Romero, N. J., Siantz, E., Silva, V., Center, K., Casteel, D., & Gilmer, T. (2023). Building trust: Leadership reflections 

on community empowerment and engagement in a large urban initiative. BMC Public Health, 23(1), 1252.  
53. Lewa, P. M., Mburu, M. M., & Murigi, R. M. M. (2022). Transformational leadership and change management in dynamic contexts. 

In Leading with diversity, equity and inclusion: approaches, practices and cases for integral leadership strategy (pp. 47-65). Cham: 
Springer International Publishing.  

54. Lidyasari, A. T., Baroroh, K., Eliasa, E. I., & Anggito, A. (2023). Conflict Management Strategies in Increasing the Productivity of 
Elementary school/madrasah ibtidaiyah. I-iecons e-proceedings, 562-569.  

55. Lim, E. C. (2022). Exploring the Leadership Styles of Filipino–Chinese School Administrators. Galaxy International Interdisciplinary 
Research Journal, 10(3), 795-800.  



                   
SJIF Impact Factor (2025): 8.688| ISI I.F. Value: 1.241| Journal DOI: 10.36713/epra2016   ISSN: 2455-7838(Online) 

EPRA International Journal of Research and Development (IJRD) 
Volume: 10 | Issue: 11 | November 2025                         - Peer Reviewed Journal 

 

2025 EPRA IJRD    |    Journal DOI:  https://doi.org/10.36713/epra2016      | https://eprajournals.com/ |115 |  

56. Litz, D., & Blaik-Hourani, R. (2020). Transformational leadership and change in education. In Oxford research encyclopaedia of 
education.  

57. Low, M. T. E., Maghanoy, V. S., Velasco, V. S., Christy, D. R. A., & Bihasa, R. K. S. (2021). Significant Influence and Legacy of the 
Development of Educational System in the Philippines. International Journal of Advanced Multidisciplinary Studies, 1(3), 310-320.  

58. Malik, A. A. (2024). Conflict Resolution Strategies in Organizational Management: Insights from Social Science. Global Journal of 
Econometrics and Finance, 2(01), 1-12.  

59. Graduate School  
60. Mallillin, L. L. D. (2022). Adaptive theory approach in leadership: A guide to educational management system and mechanisms. 

European Journal of Education Studies, 9(7).  
61. Mangulabnan, B., Dela Rosa, R., & Vargas, D. (2021a). Conflict management strategies of school principals in Central 

Luzon,Philippines. Philippines (March 15, 2021).  
62. Mangulabnan, B., Dela Rosa, R., & Vargas, D. (2021b). Effects of leadership styles and conflict management strategies to school 

performance. Available at SSRN 3804898.  
63. Mansor, A. N., Abdullah, R., & Jamaludin, K. A. (2021). The influence of transformational leadership and teachers’ trust in principals 

on teachers’ working commitment. Humanities and Social Sciences Communications, 8(1), 1-9.  
64. Matos, L., & Kasztelnik, K. (2021). Transformational educational leadership and the innovative strategies engaging online faculty for 

the excellent teaching performance in the United States. Business ethics and Leadership, 5(1), 6-21.  
65. Miramon, S., Kilag, O. K., Groenewald, E., & Barayuga, L. (2024). Teacher leadership in the Philippines: Evaluating its impact on K-

12 education reform. International Multidisciplinary Journal of Research for Innovation, Sustainability, and Excellence (IMJRISE), 
1(1), 162-167.  

66. Naz, F., & Rashid, S. (2021). Effective instructional leadership can enhance teachers’ motivation and improve students’ learning 
outcomes. Sir Syed Journal of Education & Social Research, 4(1), 477-485.  

67. Nobis, M. (2025). Career Paths in Criminal Justice: Intersection of Passion, Opportunity and Overcoming Challenges of First-Year 
Criminology Students in the Philippines. Opportunity and Overcoming Challenges of First-Year Criminology Students in the 
Philippines (May 09, 2025).  

68. Oco, R. M. (2022). Leadership styles of school heads and its relationship to school performance. GSJ, 10(1).  
69. Pagaura, A. (2020). Innovative leadership attributes of school administrators in the Philippines: Implications for educational 

management. Interdisciplinary Research Review, 15(2), 1-7.  
70. Park, J., Han, S. J., Kim, J., & Kim, W. (2022). Structural relationships among transformational leadership, affective organizational 

commitment, and job performance: the mediating role of employee engagement. European Journal of Training and Development, 46(9), 
920-936.  

71. Pastor, M. J. D., Acosta, R. L., & Aquino, M. U. (2024). Resiliency practices in educational crisis management among school 
administrators. International Journal of Education, 17(1), 71-78.  

72. Pellitteri, J. (2021). Emotional Intelligence and Leadership Styles in Education. Psychology & Its Contexts/Psychologie a Její 
Kontexty, 12(2).  

73. Perez, D., & Lumaad, R. (2021). Educational leadership and management styles of public elementary school heads and level of school-
based management of selected schools in Palawan, Philippines. European Journal of Humanities and Educational Advancements, 2(1), 
35-50.  

74. Rambuyon, R., & Domondon, C. (2021). Conflict management styles of faculty. Psychology and Education, 58(4), 1709-1713.  
75. Rosel, M., Agodera, R., Oksok, N., & Bagalanon, R. (2025). Adaptive leadership in education: A qualitative exploration of leadership 

styles in resource-constrained schools in the Philippines. The Threshold, 17(1).  
76. S Groenewald, E., Groenewald, C. A., C Dela Cruz, R. A., T Uy, F., T Kilag, O. K., & T Villaver Jr, M. (2024). Navigating educational 

leadership: Challenges, styles, and impacts–A systematic review. IMJRISE International Multidisciplinary Journal of Research for 
Innovation, Sustainability, and Excellence, 1(2), 262-267.  

77. Salabas, N. E. O., & Tupas, S. V. (2025). Gender-responsive governance and conflict management practices in selected maritime higher 
education institutions in the Philippines: basis for the development of the training plan. Maritime Research and Technology, 4(1), 40-
50.  

78. Salvosa, H. C., & Hechanova, M. R. M. (2021). Generational differences and implicit leadership schemas in the Philippine workforce. 
Leadership & Organization Development Journal, 42(1), 47-60.  

79. Sherman, J. (2016). Modeling the way as a leader.  
80. Sintapertiwi, D., Ali, A. I., & Andika, M. (2023). Examining effective management and leadership strategies in conflict resolution: A 

case study of conflict management in private secondary schools. Muslim Education Review, 2(1), 164-189.  
81. Smith, E., & Samoszuk, S. (2023). Kouzes & Posner's Leadership Model | Overview & Practices. Study.com.  
82. Stazyk, E. C., & Davis, R. S. (2020). Transformational leaders: Bridging the gap between goal ambiguity and public value involvement. 

Public Management Review, 22(3), 364-385.  
83. Sulpakar, S., Ridwan, R., Herdian, H., Sudjarwo, S., & Hariri, H. (2022). Exemplary leadership style and other leadership styles 

associated with exemplary practices. International Journal of Education and Information Technologies, 16, 81-91.  
84. Symaco, L. P., & Bustos, M. T. A. (2022). Overview of Education in the Philippines. In International Handbook on Education in South 

East Asia (pp. 1-27). Singapore: Springer Nature Singapore.  
85. Tan, A. B., van Dun, D. H., & Wilderom, C. P. (2024). Lean innovation training and transformational leadership for employee creative 

role identity and innovative work behavior in a public service organization. International Journal of Lean Six Sigma, 15(8), 1-31.  
86. Tansiongco, L. A., & Ibarra, F. (2020). Educational Leaderâ€™ s Adversity Quotient, Management Style, and Job Performance: 

Implications to School Leadership. Indonesian Research Journal in Education| IRJE|, 386-401.  



                   
SJIF Impact Factor (2025): 8.688| ISI I.F. Value: 1.241| Journal DOI: 10.36713/epra2016   ISSN: 2455-7838(Online) 

EPRA International Journal of Research and Development (IJRD) 
Volume: 10 | Issue: 11 | November 2025                         - Peer Reviewed Journal 

 

2025 EPRA IJRD    |    Journal DOI:  https://doi.org/10.36713/epra2016      | https://eprajournals.com/ |116 |  

87. Thomas, K.W., & Kilmann, R.H. (1974). Thomas-Kilmann Conflict Mode Instrument. XICOM.  
88. Tomaszewski, L. E., Zarestky, J., & Gonzalez, E. (2020). Planning qualitative research: Design and decision making for new researchers. 

International Journal of Qualitative Methods, 19, 1609406920967174.  
89. Usman, M. (2020). Transformational leadership and organizational change: In the context of today’s leader. International Business 

Education Journal, 13(1), 95-107.  
90. Villanueva, A. A., Disu, S. S., & Villanueva, K. F. P. A. (2021). Assessing the school heads leadership in the towns of Nueva Ecija, 

Philippines: Inter-relationship of supervisory skills, interpersonal skills and leadership skills. Open Access Library Journal, 8(11), 1-15.  
91. Villareal, H., Vigonte, F., & Abante, M. V. (2024). Unraveling Economic Challenges: An in-depth Analysis of Issues Facing the 

Philippine Economy. Available at SSRN 4728697.  
92. Vinluan, J. B., & Bautista, K. C. R. (2024). Transformational Leadership of School Administrators: Top Qualities to Posses. 

International Journal of Advanced Multidisciplinary Studies, 4(5), 891.  
93. Watters, E. (2019). The applicability of Kouzes and Posners leadership practices inventory in measuring the use of transformational 

leadership practices in law enforcement: A review of the literature. Forensic Science and Crime Research, 1(1), 1-5.  
94. Young, M. D., & Eddy-Spicer, D. H. (2019). Bridging, brokering, bricolage: Building exemplary leadership programs from the inside 

out. Journal of Research on Leadership Education, 14(1), 3-10.  
95. Zakaria, S. M., & Lazim, N. H. M. (2018). The practices of conflict management styles from different perspectives. Jurnal Psikologi 

Malaysia, 32(4).  
 

 
 


