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ABSTRACT 
 Scams under love took a considerable share of the cake of problems that the digital era was causing, especially to people who had 
fallen in love online. This study tried to find out how many social media users in the Philippines had ever been victims of love scams 
and how it all affected them psychologically. It applied a cross-sectional survey design resting on convenience sampling to gather 
information about the victims' demographics, financial losses, the scam methods used, psychological distress, and seeking help. 
According to the findings, the majority of the victims were young, single women who were heavy Facebook users and the 
victimization was done through love bombing which is the main manipulation tactic the scammers use. Furthermore, loss of money 
was found to cause significantly higher levels of sadness and stress (r = 0.38) and lower quality of life (r = −0.32), which means 
that losing money was a major cause of psychological distress. Although the majority of the victims had negative experiences, they 
did not turn to professionals or friends for help, which points to an issue like shame or lack of access to good support as the barriers. 
These insights provided location-based evidence to be used for the establishment of victim support programs targeted to a specific 
area and raise awareness among the public as a means of addressing the psychological and financial issues that spring from online 
romance scams. 
KEYWORDS: Love Scams, Victimization, Psychological Impact, Financial Loss, Victim Support. 

 

INTRODUCTION 
The increasing reliance on digital platforms for social 

interaction and romantic relationships has facilitated the rise of 

online romance scams, commonly known as love scams. These 

scams involve perpetrators using fabricated identities on social 

media or dating platforms to establish emotional relationships 

and subsequently exploit victims for financial gain through 

deceptive narratives such as emergencies or investment 

opportunities (FBI, n.d.; Tenable, 2025). The anonymity and 

accessibility of online environments allow scammers to conceal 

their true identities, making detection and prevention difficult. 

Recent developments show that these schemes have become 

more sophisticated, incorporating AI-generated images, 

deepfake videos, and scripted emotional manipulation to 

enhance credibility and exploit victims’ emotional vulnerability 

(Philstar, 2025; Tenable, 2025). 

 

The Philippines has emerged as a significant site of concern, 

both as a locus of victimization and as a hub for transnational 

scam operations (Gatchalian, 2025; PAOCC, 2025). While 

government agencies have intensified public awareness 

campaigns and cybercrime interventions, empirical research 

examining the psychological impact of love scam victimization 

within localized Philippine contexts remains limited. Existing 

studies often focus on scam typologies or global trends, leaving 

a gap in understanding the extent of financial loss and its 

association with victims’ psychological well-being. Addressing 

this gap, the present study provides localized empirical 

evidence on love scam victimization among social media users 

in the Philippines, with particular emphasis on financial loss 

and its relationship to psychological distress, to inform context-

specific prevention strategies and victim support initiatives. 

 

Study Objective 

This study aimed to examine the association between financial 

loss and psychological well-being among love scam victims in 

the Philippines by describing victim characteristics, the extent 

of financial losses, and common scam platforms and 

manipulation strategies, as well as assessing the psychological 

distress experienced following victimization. 

 

METHODS 
Research Design 

This study used a survey-based quantitative research design to 

examine the relationship between financial loss and 

psychological well-being among love scam victims in the 

Philippines. Data were collected through a structured self-

administered questionnaire consisting of closed-ended items, 

including multiple-choice and Likert-scale questions. 

 

Locale of the Study 

The study was conducted in the Philippines using both online 

and community-based data collection. Surveys were 

administered through digital platforms and selected barangays, 

internet cafés, and community centers. Disclosure of 

https://doi.org/10.36713/epra2013
https://doi.org/10.36713/epra25491


                                                                                                                                                                         ISSN (Online): 2455-3662   
 EPRA International Journal of Multidisciplinary Research (IJMR) - Peer Reviewed Journal 
 Volume: 11| Issue: 12| December 2025|| Journal DOI: 10.36713/epra2013 || SJIF Impact Factor 2025: 8.691 || ISI Value: 1.188 

 

 

2025 EPRA IJMR    |    http://eprajournals.com/   |    Journal DOI URL: https://doi.org/10.36713/epra2013-------------------------------676 

participants’ city or municipality was optional to ensure 

privacy. 

 

Study Participants 

Participants were selected using purposive sampling to target 

individuals who had experienced or encountered love scams. 

Inclusion criteria were being at least 18 years old, residing in 

the Philippines, and having been victimized or targeted by 

online romantic scams. A target sample size of at least 384 

respondents was set to ensure adequate statistical analysis. 

 

Data Gathering Instruments 

Data were gathered using a standardized questionnaire 

assessing demographic characteristics, online platform use, 

scam experiences, manipulation strategies, financial loss, and 

psychological well-being. Psychological well-being items were 

measured using a five-point Likert scale. 

 

Data Collection Procedure 

Data were collected through Google Forms and face-to-face 

survey administration following informed consent procedures. 

Participant confidentiality and voluntary participation were 

strictly observed. 

 

Statistical Treatment of Data 

Data was encoded and analyzed using SPSS and Jamovi. 

Descriptive statistics summarized participant characteristics 

and study variables, while Pearson’s correlation coefficient 

examined the relationship between financial loss and 

psychological well-being at a significance level of p < 0.05. 

 

RESULTS  
Table 1  

Presents the demographic profile of the respondents. The 

majority were female (57.8%), aged 18–25 years (48.7%), 

single (59.6%), and either college graduates or currently 

enrolled, with most reporting monthly incomes below ₱19,000, 

indicating higher exposure among younger and economically 

vulnerable online users.

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Table 2  

Shows that Facebook was the most common platform where 

respondents first encountered scammers (50.3%), followed by  

 

dating applications (23.4%) and Instagram (19.8%), 

highlighting the prominence of widely used social media 

platforms in initiating love scam interactions. 

 

 

Gender  Frequency  Percent  

Male  147  38.3  

Female  222  57.8  

Prefer not to say  15  3.9  

Total  384  100  

Age of the responder      

18 - 25  187  48.7  

26 - 32  93  24.2  

33 - 40  72  18.8  

41 and above  32  8.3  

Total  384  100  

Status of the responder      

Single  229  59.6  

Married  49  12.8  

Widowed  22  5.7  

Separated  11  2.9  

In a Relationship  73  19  

Total  384  100  

Highest Educational Attainment of responder      

No Formal Education  70  18.2  

College Graduate  168  43.8  

Postgraduate  12  3.1  

Currently Enrolled  134  34.9  

Total  384  100  

Monthly Income of the respondent      

Less than ₱10,000  155  40.4  

₱10,000 - ₱19,000  135  35.2  

₱20,000 and above  56  14.6  

Prefer not to say  38  9.9  

Total  384  100  

https://doi.org/10.36713/epra2013
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Table 3  

It indicates that most respondents discovered the deception 

within a short period, with 40.9% identifying the scam in less  

 

 

than one month and 39.6% within one to three months, 

suggesting that many scam interactions escalate rapidly before 

detection

 

 
 
 
 
 
 

Table 4  

Summarizes the total financial losses incurred by respondents. 

Most reported losses below ₱5,000 (39.3%) or between ₱5,000  

 

 

and ₱20,000 (32.3%), while a smaller proportion experienced 

higher losses, reflecting varying levels of financial impact 

among victims. 

 

 

 

 

 

 

 

Table 5  

Shows that digital wallets such as GCash and PayMaya were 

the most common modes of transaction (44.5%), followed by  

 

 

physical cash or gift delivery (25.5%) and bank transfers 

(20.1%), indicating a preference for fast and accessible transfer 

methods. 

 

 

 

 

 

 

 

Table 6  

Reveals that nearly half of the respondents (45.8%) did not 

report the incident to any authority or platform, while others  

 

disclosed the experience only to friends or family, reflecting 

low formal reporting of love scam victimization.   

 

 

 

 

 

 

 

 

Table 7  

Presents the primary methods used by scammers to gain trust. 

Love bombing (41.7%) and emotional manipulation through 

promises of a future together (29.2%) were the most frequently 

reported strategies, underscoring the role of emotional 

exploitation in scam operations. 

 

 

 

 

 

 

 

Social Media  Frequency  Percent  

 Facebook  193  50.3  

 Instagram  76  19.8  

 Dating apps (Tinder, Bumble, etc.)  90  23.4  

 Others  25  6.5  

 Total  384  100  

Duration  Frequency Percent 
 Less than 1 month  157 40.9 
 1-3 months  152 39.6 
 4-6 months  48 12.5 
 More than 6 months  27 7 
 Total  384 100 

Total Money Frequency Percent 

Less than ₱5,000 151 39.3 

₱5,000 – ₱20,000 124 32.3 

₱20,000 or more 41 10.7 

Prefer not to disclose 68 17.7 

Total 384 100 

Mode of Transaction Frequency Percent 

GCash/PayMaya 171 44.5 

Bank transfer 77 20.1 

Physical gift or cash delivery 98 25.5 

Others 38 9.9 

Total 384 100 

 Authorities Frequency Percent 

 Yes, to the PNP     Anti-Cybercrime Group (ACG)  51 13.3 

 Yes, to the social media  platform  63 16.4 

 Yes, to friends or family only  94 24.5 

 No  176 45.8 

 Total  384 100 

 Primary Method Used  Frequency Percent 

 Love bombing (quick and intense expressions of affection)  160 41.7 

 Emotional manipulation (promises of marriage/future together)  112 29.2 

 Creating a fake professional identity   35 9.1 

 Presenting a story of an emergency or need  66 17.2 

 Promising a business investment or shared wealth  11 2.9 

 Total  384 100 
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Table 8  

Shows that while some scammers offered promises such as 

repayment, financial returns, or marriage, the largest proportion 

of respondents (38.3%) reported that scammers simply 

requested help without offering anything in return. 

 
 

 

 

 

 

 

Table 9  

It indicates that 45.3% of respondents were asked to move 

conversations from social media platforms to private messaging  

 

applications, suggesting a common tactic to reduce monitoring 

and increase control over communication. 

 
 
 
 
 
Table 10  

Summarizes the psychological and financial impact of love 

scam victimization. The overall mean score (M = 2.83) 

indicates agreement that respondents experienced significant  

 

emotional distress, with heightened distrust of others and 

increased caution in forming online relationships emerging as 

the most pronounced effects. 

 

Psychological and Financial Impact Mean Verbal 

Interpretation 

Median Mode Std. 

Deviation 

Variance 

 I felt deeply sad or hopeless most.  2.85 Agree 3.00 3.00 0.95 0.90 

 I had trouble sleeping because I kept thinking 

about what happened.  

2.81 Agree 3.00 3.00 0.94 0.88 

 I felt that it was my fault for falling for the 

scam.  

2.93 Agree 3.00 3.00 0.90 0.81 

 I became overly suspicious or distrustful of 

people, even in real life.  

3.05 Strongly  Agree 3.00 3.00 0.90 0.80 

 I lost interest in things I used to enjoy  2.83 Agree 3.00 3.00 0.87 0.76 

 I questioned my self-worth or intelligence 

because I was victimized.  

2.74 Agree 3.00 3.00 0.92 0.85 

 I am now much more cautious in forming 

online relationships.  

3.00 Strongly Agree 3.00 4.00 0.94 0.89 

 The amount of money I lost in the scam  had 

a serious impact on my daily living expenses.  

2.81 Agree 

 

3.00 3.00 0.91 0.84 

 The financial loss from the scam caused 

long-term stress or anxiety.  

2.80 Agree 

 

3.00 3.00 0.94 0.88 

 I believe the emotional impact was worse 

than the financial loss itself.  

2.82 Agree 

 

3.00 3.00 0.96 0.93 

 I have not fully recovered emotionally from 

the scam experience.  

2.50 Agree 

 

2.00 2.00 1.04 1.08 

Average  2.83   Agree  

  

2.91  3.00  0.93  0.87  

 

DISCUSSION 
The study shows that young, single women who are active on 

social media, particularly Facebook, are the most common 

victims of online romance scams. Scammers typically employ 

love bombing and emotional manipulation to quickly gain trust, 

often within the first three months of interaction. Digital wallets 

such as GCash and PayMaya were the primary methods for 

transferring money, reflecting the ease and speed these 

platforms provide for untraceable transactions. Despite the 

financial and emotional impact, nearly half of the victims did 

not report their experiences, often due to shame, fear, or distrust 

in authorities. The psychological consequences included 

sadness, anxiety, loss of trust, and diminished self-worth, 

highlighting that the effects of scams extend far beyond 

monetary loss. These findings align with prior research 

emphasizing the central role of emotional manipulation in 

romance scams and the compounded vulnerability of digitally 

active, younger populations (AFP News, 2025; TransUnion 

Philippines, 2025; Philstar, 2025). The results underline the 

need for comprehensive victim support systems, public 

awareness campaigns targeting high-risk groups, and 

 Promises in Return for your Help  Frequency Percent 

 Yes, marriage or long-term relationship  75 19.5 

 Yes, financial returns from a business or investment  77 20.1 

 Yes, repayment with interest  85 22.1 

 No, they just asked for help  147 38.3 

 Total  384 100 

Frequency Conversation Percent 

174 Yes 45.3 
210 No 54.7 
384 Total 100 

https://doi.org/10.36713/epra2013
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preventive measures on social media and digital payment 

platforms. 

SUGGESTIONS 

To reduce the impact of online romance scams, awareness 

campaigns should target young social media users, emphasizing 

prevention and reporting. Financial institutions and digital 

wallet providers could implement alerts or temporary holds on 

new recipients to prevent major losses. Social media platforms 

should improve AI monitoring to detect manipulative behaviors 

like love bombing. Finally, digital literacy education should be 

promoted in communities and schools to help potential victims 

recognize scams early. 

 

CONCLUSION 
This study shows that financial loss is strongly linked to 

psychological distress among love scam victims, who are 

mostly young, single women active on social media. Scammers 

primarily use emotional manipulation, such as love bombing, 

to gain trust and encourage money transfers. Victims 

experience sadness, anxiety, and reduced life satisfaction but 

rarely seek help, revealing gaps in support systems. The 

findings highlight the serious financial and emotional impact of 

online romance scams. 

 

RECOMMENDATIONS 

Law enforcement and government agencies should provide 

accessible counseling for victims. Social media platforms need 

better detection systems for manipulative behaviors. Financial 

institutions should add safeguards for transactions to new 

recipients. Awareness campaigns should focus on vulnerable 

groups, and further research is encouraged to examine long-

term recovery and effective prevention strategies. 
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