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/ ABSTRACT

Public administration is transforming due to the need for evidence-based governance and digital technologies.
This review focuses on business intelligence (BI) and data dashboarding tools as key enablers of this shift in small
municipalities. While larger cities use advanced data analytics, smaller local governments have unique challenges
and opportunities. This paper synthesizes literature on how Bl solutions convert municipal data into actionable
insights for better decision-making, efficiency, and citizen engagement. A thematic analysis explores applications
like enhancing public service, promoting fiscal transparency, and integrating predictive analytics. The review also
assesses obstacles for small municipalities, including resource limits, infrastructure deficits, and the need for data
literacy. By mapping public sector dashboards' evolution and application in resource-constrained settings, the
paper highlights their role in modernizing local governance. It concludes by identifying research gaps in
scalability, security, and sustainability, proposing future longitudinal and comparative studies. This review is a
foundational resource for understanding and implementing data-driven strategies for responsive, transparent,
and effective local governance.
KEYWORDS: Business Intelligence, Data-Driven Governance, Artificial Intelligence, Dashboarding toolsj

Small municipalities

1. INTRODUCTION

In a world marked by digital transformation, the public sector is finding itself under pressure to take up data-
driven governance in its modus operandi when it comes to managing resources and deriving insights sought after
by private enterprise for many years (Damiyano, 2025). The fundamental principle of evidence-based governance,
where policy decisions are made based on rigorous, timely, and relevant data rather than anecdote or ideology, is
now a hallmark of modern public administration reform (Magakwe, 2025). This movement is motivated by the
rising expectation of citizens for openness, accountability, and efficient public services, as well as internal
pressure on local governments to optimize resource use and improve operational efficiency (Hoogen et al., 2024).
A critical element of this change is the strategic use of Business Intelligence (BI) systems and data analysis tools
as the technological infrastructure for transforming large compendiums of administrative data into organizational
resources (Khan, 2025a).

Business intelligence encompasses the technologies, applications, and practices for the collection, integration,
analysis, and presentation of information to support better business or, in this context, public decision-making
(Islam et al. 2022). Within the public administration framework, BI serves not as a tool for profit maximization
but as a mechanism for public value creation (Damiyano, 2025). By integrating disparate data sources from
various municipal departments, BI platforms can break down information silos, offering a holistic view of
government operations and community needs. Among the most visible and impactful outputs of BI systems are
data dashboards. These visual interfaces distill complex datasets into accessible, intuitive, and often interactive
displays of key performance indicators (KPIs), trends, and metrics, empowering non-technical decision-makers
to grasp critical insights briefly (Islam et al., 2022). Performance dashboards are thus vital instruments for
translating the abstract goal of data-driven governance into a practical, operational reality for public administrators
(Khan, 2025b).

According to the U.S. Census Bureau (2023), a small municipality in the United States refers to a local
governmental unit with a low population size and limited administrative capacity. Although definitions vary by
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state, small municipalities are commonly characterized by populations under 10,000 residents and operate with
constrained budgets, fewer specialized staff, and simpler governance structures compared to larger cities. These
demographic and resource limitations shape how they adopt digital tools, deliver public services, and implement
evidence-based decision-making.

While the discourse on smart cities and digital governance has often been dominated by the experiences of large
metropolitan areas, small municipalities represent a distinct and critical context for the adoption of these
technologies (David et al., 2023). These local governments, which form the administrative backbone of many
nations, operate under a unique set of conditions. They are frequently characterized by limited financial resources,
smaller and less specialized workforces, and legacy IT infrastructures that may not readily support advanced
analytics (Aldhi et al., 2025). However, they also possess potential advantages, such as closer relationships with
their communities, more manageable data scales, and greater agility in policy implementation. The successful
integration of BI and dashboarding tools in this environment is therefore not a matter of simply scaling down
enterprise-level solutions but requires a nuanced understanding of these specific drivers and constraints. Issues
such as digital illiteracy among staff and citizens, a lack of trust in digital governance, and the challenge of
building internal data capacity can pose significant barriers to realizing the full potential of these technologies
(Castillo et al., 2022).

However, there is a paucity of literature on digital technology in local government that has discussed the use and
effects of BI dashboarding tools at the small municipality level. Even when existing studies relate to larger themes
of smart city construction or public administration innovation, they often do not pay much attention to the specific
problems and customized strategies that smaller administrative units would face (David et al., 2023). This
narrative review intends to address this gap by presenting a structured synthesis of the existing knowledge on how
BI and dashboarding are applied to realize EBG in small municipalities.

This paper will proceed as follows. First, it will explore the rise of data-driven governance, tracing the evolution
of BI and dashboarding in the public sector and outlining the specific context of small municipalities. Second, it
will present a thematic analysis of dashboard applications, examining their use in enhancing service delivery,
fostering financial transparency, and the emerging role of predictive analytics, while also addressing the
significant challenges of technology adoption and data literacy. Third, the review will identify critical future
directions and research gaps, focusing on questions of scalability, security, and sustainability, and proposing
pathways for future scholarly inquiry. Finally, the conclusion will summarize the key findings and reiterate the
transformative potential of BI dashboards while emphasizing the strategic, organizational, and cultural shifts
necessary to unlock it. Through this comprehensive analysis, the paper seeks to provide valuable insights for
researchers, municipal leaders, and technology providers working to advance effective, transparent, and data-
informed governance at the local level.

2. THE RISE OF DATA-DRIVEN GOVERNANCE: BI AND DASHBOARDING IN PUBLIC
ADMINISTRATION

The paradigmatic nature of public administration is in the process of a sea change, from one that was informed by
intuition and driven by heritage to one that presides over evidence-based governance. This evolution is driven in
great part by the digital revolution and the volume of data now available to modern society. Key to this transition
has been the deliberate uptake of Business Intelligence (BI) and dashboarding tools, technologies that are claimed
to convert large, complex data sets into actionable insights for policy makers and public managers (Magakwe,
2025). The need for all levels of governments and public organizations to be effective, transparent, and responsive
has prompted the infusion of data analytics in the government fabric. This movement is more than just a
technological shift; it requires a fundamental shift in organizational culture, mandating new forms of commitment
to data-driven decision-making that will improve the delivery and accountability of public services (Talukder,
2025).

The public sector, often regarded as a technological forbidder, now also sees data as a strategic asset for
innovation and better governance (Khan, 2025¢). At the heart of evidence-based government is the belief that
policy and operational decisions should be based on an analytic understanding of what has been learned from
empirical data, rather than story or political convenience. BI is in a great position to fulfil this principle, and it
allows public organizations to aggregate, sort, process, interpret, and filter data systematically to utilize it as a
basis for strategic planning, control, and resource allocation (Maier, 2021). In this chapter we will discuss the
emergence of such a data-driven orientation also for public administration. It starts by addressing the value of
business intelligence in dismantling legacy data silos and gaining holistic visibility into the data. It follows with
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an evolution of dashboards functionally as the predominant visual communication device for governance. Lastly,
it refines the scope to focus on the special environment of small municipalities and examines what the drivers
and restrictions are that lead this towards their BI adoption or data-driven governance route.

2.1 From Data Silos to Integrated Insights: The Role of Business Intelligence

Over the past decades, both centralized and decentralized trends in public administration have led to persistent
fragmentation in organizational and informational aspects. Data has traditionally been collected and stored in
departmental "silos," so finance, public works, social services, and planning departments each maintain separate
databases and information systems. While this structure makes sense from a departmental management
perspective, it creates significant barriers to holistic governance. Data silos hinder cross-departmental analysis,
obscure the interdependencies among different service areas, and block the development of a comprehensive, city-
wide understanding of challenges and performance. Without a unified view, decision-makers often have an
incomplete picture, making it difficult to coordinate responses, allocate resources effectively, or anticipate the
ripple effects of policy decisions. This limited access to integrated data has long been a major obstacle to achieving
evidence-based, sustainable public service delivery (Heijden et al., 2025).

Business intelligence emerges as a powerful antidote to this fragmentation. BI is not a single technology but rather
a comprehensive framework encompassing processes, architectures, and technologies that transform raw data into
meaningful and actionable information for strategic purposes (Francula 2025). The primary purpose of BI as it
relates to public administration is to shatter those data silos and establish a single, centralized source for all the
information needed to make informed decisions. This usually involves something such as Extract, Transform, and
Load (ETL), where data comes in from multiple places, financial systems, citizen request platforms,
infrastructure sensors, and demographic databases. It is extracted from its source location and then loaded into a
principal place, commonly a data warehouse, after being standardized. This is the first step towards moving away
from piecemeal reporting to analysis (Khan, 2025d).

Once data is integrated, BI tools provide the analytical capabilities to uncover insights that would be invisible
from a siloed perspective. For instance, by correlating data from the public works department on water main
breaks with demographic and socioeconomic data from the planning department, a municipality can identify
patterns of inequitable infrastructure investment. Similarly, by integrating police incident reports with data on
street lighting and public transport schedules, administrators can develop more effective public safety strategies.
These sophisticated analytics empower public organizations to move beyond reactive problem-solving toward
proactive and predictive management (Rahman, 2025). The ability to perform such cross-functional analysis is
central to evidence-based governance, as it allows for policies that are more targeted, efficient, and equitable.

Furthermore, the implementation of BI frameworks fosters a strategic alignment between data and organizational
objectives. By defining key performance indicators (KPIs) that reflect the strategic goals of the municipality, such
as improving emergency response times, increasing citizen satisfaction with park maintenance, or reducing energy
consumption in public buildings, BI systems provide a mechanism for continuous performance monitoring and
management (Maake et al., 2025). This process makes governance more transparent and accountable, as
performance can be measured against established targets. The accessibility of this information through BI
platforms empowers managers at all levels to make data-informed decisions that align with overarching
community goals. By providing the necessary infrastructure for data integration and analysis, BI serves as the
engine that drives public administration away from siloed operations and toward a future of integrated, evidence-
based insights (Mahmud et al., 2022).

2.2 Visualizing Governance: The Functional Evolution of Public Sector Dashboards

If business intelligence provides the engine for data integration and analysis, dashboards are the steering wheel
and instrument panel, providing the critical interface for decision-makers to navigate the complexities of
governance. A dashboard is a data visualization tool that displays the most vital information needed to achieve
one or more objectives, consolidated and arranged on a single screen so the information can be monitored briefly
(Osamika et al., 2025). In the public sector, dashboards have evolved from simple static charts in annual reports
to dynamic, interactive platforms that provide real-time or near-real-time insights into the performance of
municipal services and the state of the community (Smitananda, 2024). This evolution has been instrumental in
making the outputs of complex data analytics accessible and useful to a non-technical audience of elected officials,
public managers, and citizens.

The initial function of public sector dashboards was primarily descriptive and diagnostic. Early implementations
focused on performance management, displaying KPIs related to operational efficiency, budget adherence, and
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service delivery metrics. These "performance dashboards" allowed managers to track progress against predefined
targets and identify areas of underperformance (Magakwe, 2025). For example, a city manager’s dashboard might
display metrics such as the percentage of potholes filled within 48 hours, average police response times by district,
and monthly departmental budget variances (Marino, 2025). This capability represented a significant step forward,
moving governance from anecdotal assessment to quantitative measurement and enabling a more performance-
oriented culture within local government (Maake et al., 2025). By visualizing performance data, these tools made
it easier to hold departments accountable and to manage by objective facts rather than subjective impressions.

More recently, the functionality of public sector dashboards has expanded significantly, driven by advancements
in big data analytics, the Internet of Things (IoT), and artificial intelligence (Al) (Irawan, 2025). Modern "urban
dashboards" or "smart city dashboards" often incorporate predictive and prescriptive analytics. They integrate
real-time data streams from various sources, such as traffic sensors, utility meters, and environmental monitors,
to provide a dynamic, operational view of the city (Almulhim et al., 2025). A utility monitoring dashboard, for
instance, might not only display current water consumption but also use historical data and weather forecasts to
predict future demand and flag potential leaks, enabling proactive maintenance (Irawan, 2025). Similarly,
dashboards are increasingly used for urban planning, helping officials visualize the potential impacts of new
zoning regulations or infrastructure projects by modelling data on traffic flow, population density, and
environmental factors (Magakwe, 2025).

A crucial aspect of this evolution is the growing use of dashboards as tools for external transparency and citizen
engagement. Many municipalities in the US now deploy public-facing dashboards that provide residents with
accessible information on government spending, crime statistics, public health trends, and service performance
(Osamika et al., 2025). These platforms transform governance from an opaque process into a transparent one,
allowing citizens to see how their tax dollars are being used and to hold their elected officials accountable for
results. Interactive features, such as mapping tools and data filters, empower citizens to explore issues relevant to
their own neighborhoods. This fosters a more informed and engaged citizenry, which is a cornerstone of
democratic governance. By visualizing complex government data in an intuitive format, dashboards serve as a
bridge between the administration and the public, enhancing transparency, equity, and evidence-based decision-
making for the entire community (Osamika et al., 2025). The ability to process data and present it through a
dashboard allows executives to make faster, clearer, and more accountable decisions, fundamentally changing the
rhythm and quality of public administration (Smitananda, 2024).

2.3 The Small Municipality Context: Unique Drivers and Constraints for BI Adoption

While the principles of data-driven governance are universal, their application within small municipalities is
shaped by a unique set of drivers and constraints that differ significantly from those in large urban centers. Small
municipalities, often characterized by populations under 50,000, limited financial resources, smaller
administrative teams, and less specialized IT staff, face a distinct pathway to adopting business intelligence and
dashboarding tools (Shafa, 2025). Understanding this context is critical for developing effective strategies and
solutions that are both attainable and impactful for local governments operating at this scale.

One of the primary drivers for BI adoption in small municipalities is the intense pressure to "do more with less."
With constrained budgets and lean staffing, the need for operational efficiency is paramount. BI tools offer a direct
path to optimizing resource allocation, automating reporting processes that would otherwise consume valuable
staff time, and identifying cost-saving opportunities. For example, a dashboard that visualizes overtime spending
in the public works department or tracks fuel consumption across the vehicle fleet can provide immediate,
actionable insights for budget management. Furthermore, the close-knit nature of smaller communities creates a
strong demand for transparency and direct accountability from elected officials. Public-facing dashboards that
visualize budget expenditures or track the progress of local projects can be powerful tools for building and
maintaining citizen trust, a crucial asset in local governance (Vrabie, 2025). The promise of enhanced efficiency
and strengthened community trust serves as a powerful motivator for even the most resource-strapped
municipalities to explore data-driven tools.

However, these drivers are met with formidable constraints. The most significant barrier is the scarcity of
resources, both financial and human. Enterprise-level BI solutions, designed for large corporations or major cities,
are often prohibitively expensive for small municipalities in terms of licensing fees, implementation costs, and
ongoing maintenance. Even if the software is affordable, the lack of in-house technical expertise presents a major
hurdle. Small municipalities rarely have dedicated data scientists, analysts, or IT staff with specialized skills in
data warehousing and visualization (Damiyano, 2025). This "digital divide" means that complex BI platforms can
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quickly become overwhelming, leading to underutilization or outright implementation failure. Consequently,
small municipalities often require solutions that are not only cost-effective but also exceptionally user-friendly,
with intuitive interfaces that can be managed by personnel who wear multiple administrative hats.

Another major constraint is the state of existing data infrastructure. Small local governments often rely on a
patchwork of legacy systems, spreadsheets, and even paper-based records. Data is frequently inconsistent, non-
standardized, and siloed across departments, making the task of data integration, a prerequisite for effective BI, a
monumental challenge (Khan, 2025¢). Without a clear data governance strategy and the technical resources to
clean and standardize data, any dashboard built on this foundation will produce unreliable or misleading insights,
undermining the very purpose of evidence-based decision-making. The challenge is not simply to acquire a
dashboarding tool but to build the foundational data culture and infrastructure to support it. This includes fostering
data literacy among staff, championing the initiative from a leadership level, and developing pragmatic policies
for data quality and management (Francula, 2025). Navigating these constraints requires a strategic approach,
often favoring scalable, cloud-based solutions, open-source tools, or collaborative, inter-municipal partnerships
that allow for shared costs and expertise. The successful adoption of BI in a small municipality is therefore less
about acquiring the most advanced technology and more about finding the right-sized, sustainable solution that
aligns with its unique operational realities and resource limitations.

3. THEMATIC ANALYSIS OF DASHBOARDING APPLICATIONS IN SMALL
MUNICIPALITIES

The adoption of Business Intelligence (BI) and dashboarding tools in local governance is not a monolithic
phenomenon. The practical applications, strategic objectives, and resulting challenges vary significantly
depending on the administrative context and community needs. In small municipalities, where resource constraints
and close community ties shape public administration, the implementation of these technologies gives rise to
distinct patterns of use. This thematic analysis examines the multifaceted applications of dashboarding tools by
synthesizing existing literature and case studies pertinent to smaller local governments. The analysis is structured
around key functional areas where these tools are creating the most significant impact. These themes include the
enhancement of service delivery and operational efficiency, the promotion of transparency and citizen engagement
through financial visualization, the persistent challenges related to the digital divide and data literacy, and the
nascent but growing role of advanced analytics in local governance. By dissecting these themes, this section
illuminates how dashboards are being leveraged as instruments for evidence-based decision-making and what
obstacles must be overcome to realize their full potential in the unique environment of small municipalities (Faruk,
2024).

3.1 Enhancing Service Delivery and Operational Efficiency

One of the most compelling arguments for the adoption of BI dashboards in small municipalities is their potential
to significantly enhance the efficiency of internal operations and the quality of public service delivery (Campbell,
2025). Historically, municipal departments often operated in information silos, making cross-departmental
analysis and resource optimization a formidable challenge. The introduction of integrated dashboards provides a
centralized, holistic view of municipal activities, enabling administrators to move from reactive problem-solving
to proactive, data-informed management (Magakwe, 2025). These tools serve as a critical bridge between raw
data collection and actionable insights, fundamentally altering how services are managed, monitored, and
improved.

Dashboards facilitate operational efficiency by providing real-time or near-real-time monitoring of Key
Performance Indicators (KPIs) across various municipal functions. For instance, public works departments can
use dashboards to track road maintenance schedules, sanitation collection routes, and water usage patterns. By
visualizing this data, managers can identify bottlenecks, optimize routes to save fuel and time, and predict
maintenance needs before they escalate into costly emergencies. Similarly, dashboards that monitor utility
consumption can support predictive and data-driven policies aimed at sustainability and cost reduction (Irawan,
2025). The ability to visualize complex operational data allows for a more agile allocation of limited resources,
ensuring that personnel, equipment, and funds are directed where they are most needed. This transition towards a
smart municipality model, even on a small scale, empowers local officials to make strategic decisions that
maximize the impact of every public dollar spent (Juan et al., 2023).

Beyond internal efficiencies, dashboards provide value to citizen-facing services by means of enhanced quality
and responsiveness. Performance dashboards tracking response times, case resolution rates, and citizen
satisfaction levels can be derived by using data from citizen relationship management (CRM) systems, service
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request platforms, and permitting database integration. These visualizations make trends in service delivery
visible, helping managers to discover where additional effort can be applied and holding departments accountable
for achieving agreed-upon service levels. For instance, a dashboard could show that there is a chronic backlog in
the process of issuing construction permits, identifying the workflow that generated an inquiry and subsequent
re-engineering. This evidence-based approach means that services are not only operated anecdotally or by gut
but also improved upon in the light of reliable data on performance. In the age of quick, efficient management,
public administration cannot reach such a point if local governance is not efficient and effective in responding to
an ever-growing, dynamic community (Vrabie, 2025). Such digital solutions make it possible even for a weak or
low-resource local government to embed feedback loops and improve performance management systems so that
there is a virtuous cycle of improvement (Osamika et al., 2025 won; p. 75).

3.2 Fostering Transparency and Citizen Engagement through Financial Visualization

Beyond operational improvements, BI dashboards are emerging as powerful instruments for strengthening
democratic accountability and fostering greater citizen engagement. In an era of increasing demand for
governmental transparency, small municipalities face pressure to make their financial operations and decision-
making processes more accessible and understandable to the public. Traditional financial reports, often consisting
of dense spreadsheets and lengthy documents, are indecipherable to the average citizen. Financial dashboards
transform this opaque data into clear, intuitive, and often interactive visualizations, democratizing access to crucial
information about public spending and fiscal health (Nair et al., 2025).

The implementation of public-facing financial dashboards represents a significant step towards open governance.
These tools allow residents to explore the municipal budget, track revenue sources, and scrutinize expenditures
by department or project in a user-friendly format. Interactive features, such as filters, drill-down capabilities, and
comparative charts, empower citizens to conduct their own analyses and ask more informed questions of their
elected officials (Kang et al., 2025). For example, a resident could use a dashboard to see precisely how their
property tax dollars are allocated across services like public safety, parks, and infrastructure. This direct line of
sight into municipal finances can demystify government operations and build public trust by demonstrating a
commitment to accountability. By presenting complex budgetary information in a digestible format, these
dashboards lower the barrier to civic participation and enable a more meaningful dialogue between the government
and the governed.

Furthermore, the strategic use of dashboards can actively cultivate citizen engagement in the policy-making
process itself. When residents are equipped with clear, evidence-based information, they are better positioned to
contribute to public discourse on substantive issues. Some forward-thinking municipalities are leveraging
dashboards to support participatory budgeting initiatives, allowing community members to visualize the trade-
offs associated with different spending priorities. An Al-enhanced data visualization framework can further this
engagement by allowing citizens to customize their dashboards, save visualizations that are important to them,
and receive alerts about key policy discussions (Nair et al., 2025). This evolution from passive information
consumption to active participation transforms the role of the citizen from a mere spectator to a co-creator in local
governance. While the technology itself is a critical enabler, its success hinges on the municipality's genuine
commitment to using these tools to foster an inclusive and transparent decision-making culture. By visualizing
data, local governments can not only report on past performance but also engage citizens in shaping a shared
future for the community.

3.3 Overcoming the Digital Divide: Challenges in Technology Adoption and Data Literacy

While the potential of BI and dashboarding tools to transform local governance is significant, their successful
implementation in small municipalities is far from guaranteed. The path to data-driven governance is frequently
obstructed by a persistent digital divide, which manifests not only as a lack of access to technology but also as a
profound gap in the skills required to utilize it effectively. This section examines the primary challenges of
technology adoption and data literacy that small municipalities face and explores the strategies necessary to bridge
these critical gaps.

A fundamental barrier is the constellation of resource constraints inherent to smaller local governments. Limited
financial budgets and a lack of specialized IT personnel create a difficult environment for adopting and
maintaining sophisticated BI systems (Pereira, 2024). Unlike their larger urban counterparts, which may have
dedicated data science teams, small municipalities often rely on generalist administrative staff who are already
stretched thin with diverse responsibilities. The introduction of complex dashboarding tools without adequate
technical support can lead to underutilization or outright abandonment, turning a potential asset into a resource
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drain. This challenge is compounded by legacy IT infrastructure, where disparate, outdated systems hinder the
data integration necessary for a holistic and functional dashboard. The difficulty of connecting siloed departmental
data from public works to finance to community services into a single, coherent analytical platform remains a
significant technical and organizational hurdle (Aldhi et al., 2025).

Beyond the technical and financial obstacles lies the equally critical human dimension: data literacy. The transition
to evidence-based governance requires a cultural shift within the administration, one that values and prioritizes
data in decision-making processes. However, a prevalent challenge is the low level of data literacy among public
sector employees and even elected officials (Biranvand et al., 2025). The ability to not just read charts and graphs
but to critically interpret data, question its sources, understand its limitations, and derive actionable insights is a
skill set that cannot be assumed. Without it, even the most elegantly designed dashboard is reduced to a collection
of colorful but meaningless visuals. A lack of trust in digital governance, stemming from unfamiliarity or
scepticism about the data's accuracy, can further entrench resistance to change and undermine the credibility of
Bl initiatives.

Successfully navigating these challenges requires a multifaceted approach centered on building both technological
and human capacity. First, leadership is paramount. Digital leadership involves more than just approving
technology purchases; it requires championing a data-driven culture, articulating an unobstructed vision for how
data will improve public services, and investing in the necessary training and support for staff (Aldhi et al., 2025).
Municipal leaders must foster an environment where data is viewed as a strategic asset and experimentation is
encouraged.

Second, technology adoption strategies must be "right sized" for the small municipality context. Rather than
pursuing overly complex and expensive enterprise-level solutions, municipalities can explore more accessible
options. These may include user-friendly, cloud-based BI platforms that require minimal in-house IT support, or
participation in regional shared-service agreements that pool resources and expertise. The development of
functional data dashboards should be guided by the specific, practical needs of the administrators who will use
them daily, ensuring relevance and utility (Hoogen et al., 2024). A gradual, phased implementation that focuses
on solving specific, high-priority problems can build momentum and demonstrate value, encouraging wider
adoption across the organization.

Finally, bridging the digital divide necessitates a sustained investment in data literacy and capacity building. This
extends beyond one-off training sessions to encompass continuous professional development, peer-to-peer
learning, and the cultivation of internal "data champions" who can guide their colleagues. Establishing clear data
governance frameworks is also crucial to ensure data quality, consistency, and security, which in turn builds trust
in the analytical outputs (David et al., 2023). By addressing the intertwined challenges of technological access,
organizational readiness, and individual skill, small municipalities can begin to overcome the digital divide and
unlock the full potential of BI and dashboarding for more effective, transparent, and evidence-based governance.
Adopting business intelligence (BI) and dashboard tools can deliver substantial cost-benefits for small
municipalities by streamlining operations, reducing waste, and improving decision accuracy. Studies show that
BI implementation enhances organizational performance including operational efficiency, financial outcomes,
and decision-making capability by centralising data, automating reporting, and supporting strategic resource
allocation (Loso et al., 2024). By reducing manual tasks and enabling real-time monitoring of key performance
indicators, BI systems help local governments detect inefficiencies or misuse of resources (e.g. overspending,
underutilized infrastructure) and thus cut administrative and operational costs (Dave, 2023). Over time, these
savings, combined with gains from better resource allocation, improved forecasting, and more effective service
delivery, can outweigh the initial investment in BI tools, yielding a positive return on investment (ROI), especially
when the municipality commits to proper implementation and governance (Loso et al., 2024).

3.4 The Emerging Role of Al and Predictive Analytics in Local Governance

As small municipalities begin to master the fundamentals of descriptive analytics through BI dashboards, the
horizon of data-driven governance is already expanding. The integration of Artificial Intelligence (Al) and
predictive analytics represents the next frontier, promising to shift the function of dashboards from retrospective
reporting to proactive and forward-looking decision support. This evolution holds the potential to revolutionize
how local governments anticipate needs, allocate resources, and manage public services, even within the
constrained environments of smaller communities (Irawan, 2025).
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The primary contribution of Al and predictive analytics in this context is the ability to move beyond answering
"what happened?" to addressing "what is likely to happen next?". By applying machine learning algorithms to
historical and real-time data sets, municipalities can develop predictive models for various operational domains.
For instance, utility monitoring dashboards can be enhanced with predictive capabilities to forecast water
consumption peaks or identify areas at substantial risk for infrastructure failures, allowing for preventative
maintenance rather than costly emergency repairs (Irawan, 2025). Similarly, in urban planning, analytics can
model traffic patterns or population growth to inform long-term development decisions, helping small towns grow
sustainably (Magakwe, 2025). This predictive capacity enables a more strategic and efficient allocation of limited
resources, a critical advantage for small local governments.

Furthermore, Al is poised to enhance the accessibility and functionality of BI tools themselves. Al-enhanced data
visualization frameworks can automate the process of generating insights, suggesting relevant charts, or
identifying significant trends that a human analyst might overlook. Natural Language Processing (NLP)
capabilities can allow officials to query complex datasets using simple, conversational language, lowering the
barrier to entry for non-technical users (Nair et al., 2025). Imagine a municipal manager asking their dashboard,
"Which neighborhoods have shown the highest increase in service requests this quarter?" and receiving an instant,
visualized answer. This democratization of data analysis empowers a wider range of public administrators to
engage directly with data, fostering a more pervasive culture of evidence-based inquiry.

The role of Al also extends to improving citizen engagement and public service delivery. By analyzing citizen
feedback from multiple channels (e.g., social media, service request platforms), Al can help municipalities
identify emerging community concerns and sentiment trends. This allows for more responsive governance and
can inform the design of public-facing dashboards that are tailored to citizen interests (Nair et al., 2025).

However, the adoption of Al and predictive analytics in small municipalities is not without significant challenges.
The data requirements for training accurate predictive models are substantial, demanding high-quality, clean, and
extensive historical datasets that may not be readily available in smaller administrative bodies. There is also a
heightened need for specialized skills in data science and machine learning, which are scarce and expensive
resources, further widening the skills gap discussed previously (Eichholz,2025).

Moreover, the use of predictive algorithms in governance introduces profound ethical considerations. Issues of
algorithmic bias, fairness, and transparency become paramount. If a predictive model used for resource allocation
is trained on biased historical data, it could perpetuate and even amplify existing inequalities in service delivery.
Ensuring that these complex systems are accountable and their decisions are explainable is a major governance
challenge that all municipalities, regardless of size, must confront (Vrabie, 2025). Public trust in digital
governance could be severely eroded if Al-driven decisions are perceived as opaque, unfair, or discriminatory
(Bahagunlu et al., 2025).

In conclusion, while Al and predictive analytics offer transformative potential for local governance, their
integration into the dashboards of small municipalities must be approached with a strategy that is both ambitious
and cautious. The focus should be on practical, high-impact applications that solve concrete problems, such as
operational efficiency and preventative maintenance. This journey will require not only technological investment
but also a strong commitment to developing data maturity, building new skill sets, and establishing robust ethical
and governance frameworks to guide the responsible use of these powerful new tools (Kibrige, 2025). As these
technologies mature and become more accessible, they will undoubtedly play an increasingly significant role in
shaping the future of smart, sustainable, and responsive local government.

4. FUTURE DIRECTIONS AND RESEARCH GAPS

While the adoption of Business Intelligence (BI) and dashboarding tools offers considerable promise for
enhancing evidence-based governance in small municipalities, the existing body of research reveals several
critical gaps and unanswered questions. The accelerated pace of technological advancement, coupled with the
unique constraints of local governance, necessitates a forward-looking agenda to guide future inquiry and practice.
This section delineates key areas requiring further investigation, focusing on the persistent challenges of
scalability, security, and sustainability; proposing new research pathways to measure long-term impact; and
navigating the complex technological, ethical, and governance challenges on the horizon.

4.1 Unanswered Questions: Scalability, Security, and Sustainability

The successful implementation of BI dashboards in small municipalities is contingent upon addressing
fundamental questions of scalability, security, and long-term sustainability. Scalability is a primary concern.
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While many BI solutions are designed for large enterprises or major urban centers, their applicability to smaller
local governments is not straightforward (David et al., 2023). A critical unanswered question is how to develop
or adapt BI frameworks that are not only affordable but can also scale effectively with the evolving data needs
and organizational growth of a small municipality. This includes scaling both "up" to handle increasing data
volumes and "down" to provide cost-effective, functional solutions for municipalities with minimal resources.
The challenge lies in creating models that avoid the inflated costs and complexity of enterprise-level systems
while still offering robust analytics capabilities (Rahman, 2025).

Security and data privacy represent another significant area of uncertainty. As municipalities collect and visualize
increasingly sensitive citizen and operational data, ensuring the security of these platforms is paramount. Research
has yet to fully explore the specific cybersecurity vulnerabilities faced by small local governments, which often
lack dedicated IT security staff. Questions regarding data sovereignty, secure cloud storage, and the prevention of
data breaches in a municipal context require urgent attention. Furthermore, as dashboards are used to enhance
transparency, there is a delicate balance between open data access and protecting individual privacy, a tension
that current literature has not adequately resolved (Fernandez, 2025).

Finally, the long-term sustainability of these initiatives remains a critical question mark. The initial adoption of a
dashboard is only the first step; ensuring its continued use, maintenance, and relevance over time presents a
distinct set of challenges. How can small municipalities ensure that BI tools remain functional and aligned with
strategic objectives beyond the initial implementation phase, especially when faced with staff turnover, budget
fluctuations, and evolving technological standards? Investigating models for sustainable funding, ongoing
training, and the development of a resilient data-driven culture is essential for preventing these powerful tools
from becoming obsolete digital artifacts (Francula, 2025). The long-term viability depends on embedding these
systems within the core administrative and governance functions, a process that is poorly understood in the context
of resource-constrained environments (Persson et al., 2024).

4.2 Proposed Research Pathways: Longitudinal Impact and Comparative Studies

To build a more robust understanding of the value and challenges of BI in small municipalities, future research
must move beyond cross-sectional case studies and embrace more rigorous methodological approaches. One of
the most critical needs is for longitudinal studies that track the impact of dashboard implementation over several
years. Such research would allow for an objective assessment of long-term outcomes, answering questions such
as: Does the sustained use of performance dashboards lead to measurable improvements in service delivery
efficiency and citizen satisfaction? How does the integration of BI tools influence organizational culture and
decision-making processes over time? Tracking these metrics longitudinally would provide concrete evidence of
the return on investment for data initiatives and help identify the factors that contribute to sustained success or
failure (Magakwe, 2025).

Concurrently, a substantial requirement exists for comparative research. Most current investigations concentrate
on individual municipalities, thereby impeding the generalization of their conclusions. Comparative analyses
encompassing numerous small municipalities, both intra-regionally and internationally, could elucidate
commonalities, impediments, and determinants of success. Such inquiries could juxtapose the efficacy of diverse
dashboarding instruments (e.g., open source versus proprietary), varied implementation methodologies, and the
ramifications of differing degrees of political leadership and organizational preparedness (Aldhi, 2025). Through
the control of contextual variables, comparative research can isolate the pivotal mechanisms by which Business
Intelligence (BI) tools exert influence upon governance outcomes, furnishing a more comprehensive and pertinent
evidentiary foundation for policymakers and practitioners. This methodology would contribute to the development
of a best practices typology customized for distinct municipal environments, thereby elevating the discipline from
anecdotal observations to generalizable knowledge.

4.3 Navigating Technological, Ethical, and Governance Challenges

Looking ahead, the convergence of BI with emerging technologies like Artificial Intelligence (Al) and predictive
analytics presents a new frontier of opportunities and challenges for local governance (Kalliontzi et al., 2024).
While these advancements hold the potential to transform municipal management from reactive to proactive for
instance, by predicting infrastructure failures or optimizing resource allocation for public services, their
application in small municipalities is fraught with complexity. Future research must explore how these advanced
analytical capabilities can be made accessible and manageable for organizations with limited technical expertise
(Rahman, 2025). A key challenge will be to develop "Al-as-a-service" models or user-friendly platforms that do

€/ 2026 EPRA EBMS | httpsy/eprajournals.com/ Journal DOI URL: https://doi.org/10.36713/epra1013

175


https://eprajournals.com/
https://doi.org/10.36713/epra1013

= Journal DOI: 10.36713/epra1013 | SJIF Impact Factor (2026): 8.748 ISSN: 2347-4378
(&} EPRA International Journal of Economics, Business and Management Studies (EBMS)
Volume: 13 | Issue: 2 | February 2026 -Peer-Reviewed Journal

not require extensive in-house data science teams, ensuring that smaller governments are not left behind in this
technological shift (Maake et al., 2025).

This technological evolution also brings significant ethical and governance challenges to the forefront. The use of
predictive algorithms in public service delivery raises critical questions about fairness, bias, and accountability.
If an algorithm is used to predict areas with high service needs, how can municipalities ensure it does not
perpetuate existing societal inequities? Research is urgently needed to develop ethical frameworks and governance
protocols for the responsible use of Al in local government (Nair et al, 2025). This includes establishing clear
guidelines for data transparency, algorithmic accountability, and mechanisms for citizen oversight. Without
proactive engagement with these ethical dimensions, the deployment of advanced analytics risks eroding public
trust rather than enhancing it.

Finally, the governance of data itself remains a paramount challenge. The effective use of any dashboarding or
analytics tool depends on a solid foundation of data governance, which includes data quality standards, integration
protocols, and clear ownership (Damiyano, 2025). For small municipalities, creating and enforcing such a
framework can be a daunting task. Future work should focus on developing scalable data governance models
specifically designed for resource-constrained environments. This includes exploring collaborative data-sharing
agreements between neighboring municipalities, leveraging regional data platforms, and creating simplified
toolkits to help local leaders build the necessary data infrastructure for a truly evidence-based future (Hoogen et
al., 2024).

5. CONCLUSION

The adoption of Business Intelligence and dashboarding tools represents a significant opportunity for small
municipalities to transition towards a more data-driven, transparent, and efficient model of governance. This
review has synthesized evidence demonstrating that these technologies are not merely analytical instruments but
catalysts for organizational change, capable of enhancing service delivery, fostering citizen engagement through
financial transparency, and improving operational efficiency. By transforming raw data into accessible visual
insights, dashboards empower public administrators and elected officials to make more informed decisions,
moving from intuition-based management to evidence-based governance. The literature underscores that
successful adoption hinges on more than technology alone; it requires strong leadership, a commitment to building
data literacy, and strategies to overcome systemic challenges like data silos and resource constraints, which are
particularly acute in the small municipality context.
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